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To be the most preferred insurance partner offering full range
of products and services to target customers through multi

distribution channels.
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* Maximize shareholders’ return through sustainable growth in profits while maintaining target
solvency margins.

o Attain and maintain leadership position in sales and profitability vis-a-vis competitors by providing
value added products and services to target customers.

* Be a customer centric (driven) organization.

e Be a market leader in terms of Corporate Governance and Risk Management.

e Be aleader in the community by becoming an employer of choice recognized for social initiatives.
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[
Muang Thai Insurance Public Company Limited thoroughly
l S 0 r reinforces the confidence of the public with good
development, has the identity as the Non-Life Insurance
Company of the Thai people with transparency, good
corporate governance and constant attention to

20 June 2008 marked the first step as the Leading
Non-Life Insurance Company of Thailand under the
name of “Muang Thai Insurance Public Company
Limited”. This milestone arose from “the amalgamation
between Phatra Insurance Public Company Limited
and Muang Thai Insurance Company Limited” as
the important ally in the Non-life insurance history
to increase the strength, the potential in business
competition and the service, by precisely combine
the expertise of both companies to promote the
outstanding points of each other, including the
demonstration of the readiness to response to the
liberalization policy of the insurance industry in the
near future.

“With the objective and intention to be one of the top
five leading Non-Life Insurance Companies of the
country within 5 years along with double premium
growth or THB 7 Billion, be a stable company and
listed in SET with the registered capital of THB 590
Million, be professionalism in insurance and the
Non-Life Insurance Company of the Thai people
with professional ethics, transparency and good
corporate governance.” Mrs. Kritaya Lamsam and
Mrs. Nualphan Lamsam are currently the Co-Presidents.

the society which all of the executives and staff are
aware of the importance and continually maintain
together. From the efficient operation and honesty
in service have created the trustworthiness from the
clients and caused the reputation of the Company to

be well known and acceptable by the general public.

From the vision and mission of the Company toward
the professional management process caused
Muang Thai Insurance Public Company Limited to
try to be the Non-Life Insurance Company which
is ready in the operation’s capability development,
both on the quality of the staff and on the modern
development in the information technology system,
ready to present the cover which can response to
every need of the customers, with emphasis on
the important of customer service covering every
region and every service channel together with the
24 hours claim notification service.

The Company is ready to walk abreast the customers
in every situation to make you feel comfortable and
smile when you insure with Muang Thai Insurance
as per our slogan “Muang Thai Insurance... Smile

Over Trouble.”
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FlnanClal Summary

dunswe/Assets douvauyiiou/Equity

aauuan/Million Baht aauuan/Million Baht

3,808.7
3,746.2

1GUs:AUABSU/Premium Written 1GUs:AuNBSUaNS/Net Premium Written

aruuin/Million Baht aauuan/Million Baht

vanenng: 1 2549-2550 ihudioyaainouadou lnsmssisdayasuniaiuzes

R _ } o e A s
ﬂ’ﬂS?!ﬂS /Net Profit B UNA. fl‘Vlﬁ/?u:)u.}lﬂ wag 1,15”7; maﬂm/ﬂsﬂnuﬂﬂ
/2551 Ui:naumwayaz 299 A8 1 ANTIAN-19 AW 2551
I v a o o o
Suunn/Million Baht HUMITINTDYSIUNISLIUYDY UNA. ANTUTENUNY UaL AN,

wliavlneg/aziuie 229 20 fguigu-31 Sunay 2551 1wy
MIuvay una. 1lavingilseiuse )

i 2552 uag 2553 Ysznavdagdiayaainnsauiduiusndaous
1 unsIAN 69 31 5UAN

Remarks: 2006-2007 information from Pro forma Financial Statements

which combined both Phatra Insurance Plc. (PHA) and Muang
Thai Insurance Co., Ltd. (MTI);

2008, information comprised two periods:- 1 January-19 June
2008 of both PHA and MTI; and 20 June-31 December 2008
of Muang Thai Insurance Plc.

2009 and 2010, financial operations are from 1 January to 31
December
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W38 a1uu/Unit: Million Baht

2553 2552 2551 2550 2549
2010 2009 2008 2007 2006
ez Aufesy Premium Written 49248 45501 4,227.3 3,7248 3,209.1
Lﬁamzﬁ’uﬁa%’qu% Net Premium Written 3,590.8 13,3408 13,0992 26298 2,259.0
sz udefiaeiumely Earned Premium 3,443.8 3,178.0 2956.0 2,348.0 2,251.9
mlsanmssudsenude Underwriting Profit 1,256.1 1,092.8 1,0795 8815 8617
Als (P191) NNNITRINY Investment Profit (Loss) 311.1 179.7 (10.1) 322.6 256.2
MlsnaurnaBdula Profit Before Income Tax 4302 3317 1650 4129 3818
mlsand Net Profit 3935  257.1 56.8 3104 2892
Gusnseadonsziuidelsidouseld  Uneamed Premium Reserve  1,8214 16744 15117 13684 1,086.6
CRINTENARL Y Shareholders' Equity 4176.8 3,808.7 3,329.1 13,7462 3,479.2
Funsndaan Total Assets 9,8131 76200 6,261.4 6,569.8 6,699.5
i A1uU/Unit: Million Baht
o 2553 2552 2551 2550 2549
INBuRSKU Per Share 2010 2009 2008 2007 2006
yasrumuTyy Book value 7079 6455 5643 6349 5897
mlsgnisadu Earning Per Share 6.67 4.36 0.96 5.26 4.90
Rufunasdariu Dividend Per Share 4.00 2.65 n/a n/a n/a
9R31NTANLRUTUNE (%) Payout Ratio (%) 60.0%  60.8% n/a n/a n/a
INAAUFIFA Highest Share Price 7350 6150 8500 n/a n/a
i']@’]ﬁ%@]é’lég@ Lowest Share Price 48.00 33.50 30.00 n/a n/a
ﬁﬂmﬁu 37} 5%5%@ Share Price at Year-End 73.50 54.00 37.00 n/a n/a
swm%/ﬁﬂsqw%@iaﬁu Price Per Earning Ratio (Time) ~ 11.02 12.39 38.54 n/a n/a
Wi a1uU/Unit: Million Baht
- - . . . 2553 2552 2551 2550 2549
2MS1AoUNIINISINU Financial Ratio 2010 2009 2008 2007 2006

é’mwwa@auLmu@imﬁwizﬁ’uﬁﬁuqm% Net Profit Margin on Net
Premium Written 10.96%  7.70%  1.83% 11.80% 12.80%

TATIHAN LN UADFUNTNE (L%ﬁlﬂ) Return on Total Assets

(Average) 494%  4.78% 3.80%" 6.22% n/a

dnTHanaLLURaE UKD (mﬁlﬁ) Return on Shareholders'
Equity (Average) 9.86% 7.20% 3.84%* 8.59% n/a
é’mwdmwﬁ&wﬁadamm%ﬁaﬁu ((v11)  Debt to Equity Ratio (Time) 1.35 1.00 0.88 0.75 0.93

AN 1)
9

2)

3)

4)

5)
6)

7)

Remarks:

2)
3)

4)

%)
6)

1l 2549-2550 fiudagasnumadon lnsnissondoyasuniaduzey ysa. dnsyssiuie uss van. fovlneyssiudg %dﬁ)uwawjﬁaﬁuﬁ
TIWNIIAIUAUNUIINNITAIULTINTIUIN 908.22 A14ULM

i 2551 Ysznaudiedaya 2 729 A 1 unT1aN-19 Jguien 2551 (un1ssandayavuniaduzey yxa. insdseiude uas van. ilevlneg
vsziude; 20 Aguigu-31 5uaaw 2551 iusumsaiiuges uxa. ilavlngysziuns

o IUMUTINNINIT 20 AUy 2551 15Ny THANTIENITAIANINALNAINNTIAIVAINITIINIY 763.66 81ULIN uazﬁﬂ'wm‘uzmmnmi
AIVTINAINTIIIHIU 823.37 §14LIN ,

v3sny ldsunanssnuanmaysudaanBSulddayananis wan. avuii 475 ansesas 30 ifufesas 25 Analidunsndmaiiulisada
Ty dreaefnduaiwandseanm 79 a1munlui 2551

*n'auﬂ‘}’uﬂngannnumnn751/5’1/@@5’@)svmﬁg\?ufﬁmmyﬂﬂmﬁmu 79 814U
il 2552 uaz 2553 ﬂi:nam’)’m%’ayamnmm"uﬁmvuﬂnm‘&ﬁm’ 1 unsIAN Hv 31 5unau

2006-2007 information from Pro forma Financial Statements which combined both Phatra Insurance Plc. (PHA) and Muang Thai Insurance Co., Ltd.
(MTI); Shareholders’ Equity included ‘Surplus on Business Combination’ of Baht 908.22 million

2008, information comprised two periods:- 1 January-19 June 2008 of both PHA and MTI; and 20 June-31 December 2008 of Muang Thai Insurance Plc.
on the amalgamationdate, 20 June 2008 Unallocated costs to business acquisition of Bht. 763.66 mil. was booked as asset while Surplus on
business combination of Bht. 823.37 mil. was recorded as part of Shareholders’ equity

the chance in corporate tax rate from 30% to 25% per the Royal Decree no. 475 put negative impact to Deferred tax assets of the Company,
an impairment of Baht 79 million was booked to Profit and Loss account in 2008

*Prior to Corporate tax adjustment amount Baht 79 million due to change in corporate tax rate

2009 and 2010, financial operations are from 1 January to 31 December
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in the Company to step towards mutual success. The
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Message

from the Chairman

Muang Thai Insurance Public Company Limited still
insists on maintaining the quality, standard of service

core values which everybody adheres have caused
the awareness and the preparation to adapt to the
business competitive situation which becomes more
intense all the time. The Company emphasizes on
the aggressive policy in human resource development
towards professionalism,
consciousness, be honest and highly responsible
Moreover, there are

raising service minded

with systematic teamwork.

development on the new |.T. system to provide higher
and establishes the confidence to the general public

as one of the major leading Non-Life insurers of
the country which is ready to reinforce the secure
guarantee and better quality of life to the Thai people

efficiency, convenience and speed in operations
supporting the objective to expand the service to cover
Moreover, the Company has created
and managed the sale distribution channels efficiently

every region.

of every gender and age. along with the new innovation to create the products

During the preceding year, the Company faced with
the all-round crises, namely, worldwide economic
recession, politically sensitive situation, high friction
society and natural disasters which are difficult to
avoid. However, with the uncompromising dedication
of all executives and employees, enables Muang Thai
Insurance Public Company Limited to continually

maintain the Sth

ranking in the Non-Life insurance
industry with the gross premium written of Baht 4,925
million. This is due to the confidence and trustworthy
from the customers, agents and business partners in
the faith and provide ongoing support which assists

the Company to grow strongly and steadily.

| would like to extend my sincere appreciation in
the joint effort, together with the unanimity, of all
executives and employees, which result in every life

which can meet the customers’ needs promptly. The
Company also maintains higher solvency position
than the standard required by law in order to be the
guarantee for the stability of the Company, has the
transparent management per the Principles of Good
Governance by consider the highest benefits of the
stakeholders.

On behalf of Muang Thai Insurance Public Company
Limited,
shareholders, customers, agents and business
partners who are the important supporting force

| would like to sincerely thank all of our

towards the Company’s progress at present. May
the strong physical and mental power like this to
be continued, result in the Company’s sustainable
development and be the prosperous insurance
company together with the Thai society forever.
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NWUWINISYADIANS

Organization

Aru:AUZNUD

ANUNSSUNISUSEN
Advisors to the
Board of Directors

ANUENSSUNISASSHN

lla:riKUAARIMBUINU

Nomination and
Remuneration
Committee

ARUNSSUNIS
USHISAUIFEN
Risk Management
Committee

1. ;J'lr.lwmu’mamnmmLla“ﬂmﬂmamﬂi"nunﬂ Product Development and Actuarial Service Dept.
. mu‘wwmwamnmm Product Development Section
o dmnuadiaeaniiseiuge Actuarial Services Section

K

2. vhzJmmiﬁuﬂuin’ﬁanmmﬂmawn Inbound Call Dept.
mummmnmmﬂmﬁwm Inbound Call Center Section
mmmmqumquamim‘sgnm 24 Hour Inbound Call Center Section

ANU:IUOUNISUSHIS
Executive Committee

AfUNSSUNISadNu
Investment Committee

2 anpaugnsAans

IANSIIAWHIUNSSTIY

Corporate Strategy

2 ZeaunueA

& Business
Development Gro

. Eheeunn
uazgNIAENTaNANT
Corporate Strategy &
PIanmng Dept.

-

mmammm
amnaqmmmm@
Strategic Planning
Section

Market and Customer
Insight Section
Marketing Strategy

ue

muwmmmua b

lloasosud
Bancassurance
Group

dhaaaiaunaz
nagnsuusALaadIud
Bancassurance
Marketing & Strategy
Dept
mummwmiﬂmmmm
mmiwa@mmm
duaUIHNRA TS
AansInaEINNIY
Intelligence Promotion
and Product Management
Section

Training and Sales
Support Section

4 Section 2. fhamnsuusduaadaiud
2. NENUUIRING Bancassurance Sales
Business Development Dept
Dept. } muﬁummﬁﬂimuﬂa
o HIUNMMTBINIG UTTHNIUNA
maae o dausuAnssziuge
o EIUNAINAUSHAT YAAATUNA
N19g30Na o FIUUINIINIINAA
« Channel Development WUUNTI
Section « Corporate Section
« Network Development « Retail Section
. Section « Telesales Section
3. AUNWAUINTZUIUNIT
Process Development
Office
4, SIUNWAIUINITAAR
WusHiasgsna
Partner & Affinity
Marketing
Development Office
/I \‘
, N
L gunaaevulag .

/' Under the Responsibility of N

1

\ 3

\
N

N
N

uwnnng

a6 \

\
Mrs. Kritaya Lamsam :
uWU2awssu a1 !

Mrs. Nualphan Lamsam |

glasouriu

1

Co-responsibility 7 ’

2 ghganunIsvigiiazgaININISIHUNY

Sales and Distribution Group

-

nauduanidu
Institutional Sales

. thaaegnénaniu
Institutional Sales Dept.

FIUBERTU 1
FIUVBFNTIU 2
FIUVIBENTY 3
Institutional Sales
Section 1
Institutional Sales
Section 2
Institutional Sales
Section 3

NuIUZoINWINS
FmngduY
Multi Channels

. B'J'lmnﬂgiﬁamﬂ

Dlrect Sales Dept.
muaﬂmaaﬂﬂi
muanmswnaﬂ
SIUNART U RLA
daulassmniens
AaUgINATUIAT
Corporate Section
Retails Section

Special Products Section
Special Project Section
« Bancassurance Section

. thoegsiaduny

Agents Dept.
FIUFIRNIIUAIUNY 1
FIUEIRNITUAIUNY 2
FIUEIRNIIUAIUNY 3
FIUAIUNUFLIT
Usziuzin
damnevialy
daudununaly

Area Section 1

Area Section 2

Area Section 3

Agent MTL Section
Sales Team Section
General Agent Section

. dhamagsiamenii

Broker Dapt
muﬁimmwm
mwnunwﬂﬂ
dauganamienii
UszAuAIneu
EPINGERREIRAI i
Funsa

Non-Motor Section
Motor Section

Special Prolect Seot\on

. Bhtl’tl’ltlﬁiﬂ’-ﬁﬂ SR

Motor Partner Dept

. muﬁinammmwmﬂ
0EUA .

« dupsfahfongud

« Leasing Section

« Motor Dealer Section

. thﬂJW’]i\ﬂHﬁ‘uﬂlﬁn’ﬁ

anﬂﬁ

Customer Semce Dept.

. mummmnmmunaw

« @i

« Head Office Services
Center Section

« Branch Service Center
Section

o o =
. d@winHnausunsang

Sales Training Office

S gneu
Jpuansssne
SNYUR

naudiuusnisanAia:
aduauunuvig

Sales Administration
Support

1.

2.

mﬂuiwmwmuwuum
Fagn1gamsing

Agency & Channel Dept.

. muauwau‘u’naﬂmww
damusmatesmene
mummmmaﬂmiwlwu
mummmmaﬂmmma
Channel Support
Section

« Channel Service Section
+ New Customer
Operation Section
Renew Customer
Operation Section
#nuInisaans

vy _a

VaIDIILU

Complaint Management
Office

Motor Group

. thefudsziudasasud

Motor Underwriting Dept.
dIuRANTINS ULz
nUUA
dndiegnzidayanisty
UENUNLAZUING
AOIN9VY
Underwriting Section
Underwriting Analysis &
Sales Support Section

.

.

. dhadniiunsdseiudy

nEUG

Motor Processing Dept
mmmﬁimmi s
0UUA
FaUIuTUYTTAUAY
AN/ EAT
FInuiuYsziune
A0NUUNTEU

« Admin. Section

« Agent/Broker Section
Financial Institution Section

. thadulvasziudasasus

Motor Claim Dept.
damaugndnaly
mmmawﬂﬂ
mmmﬁmawwwun
mumumﬁnauﬁw
mmmaawmunamwua
FIUUTNTIIUTOHLAT
aglua
Walk in & CTP/Property
Section
Slight Damage Section
Heavy Damage Section
Dealer Section
Checking & Approve
ESurvey Section
« Repair Serve/Damage
Spare Parts Section

. o e o o o o

- fhoatiuaywaudulume

dseiufosnaud

Motor Claim ‘Support Dept.
. muaw anaulnn
nUUA
duangRuluasnaud
Famd5anusneud
Registration Section
Payment Section

Motor Survey Section

. dnineuisaniae

Hecovery Office

. zlwa‘umummﬂua"

faifuanans

F|I|ng/Lost Car Dept.
muaummww

o dwdaiuienans

« Investigation/Lost Car

Section

Filing Section
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é 3 nguuuRUdNuIasEEILUNYMSNIINATA

Advisors and Technical/Specialist Unit

T aneeu

-

n

w

N

- fhadsziudanindan

. thadsziusansndauuas

1 anevuaulny
Us:=nunenolU
Non-Motor
Claims Group

Us=Ausionolu
Non-Motor
Underwriting Group
. thedulnudseiude

niwdauuazidionan
Property & Miscellaneous

-

ua.,mmm Nﬂ-ﬁnq
A0TUNI5IIU

Property & Casualty Claims Dept.

Underwriting Dept.-Financial o dudulunyseiude

Institute Business FONTUNITEY

* §muTTENgINa . dmauvlwuﬂrﬁuﬁﬂ

. muﬁinwmnnmﬂ g3NANTIUATAINNY

. muﬁinwmmamw . muauiwumwnum
anmunnaswaaa 3NN

« Corporate Business o d@udulnulseiude
Section NINTLALASYUR

+ Medium SME « Financial Institute

Claims Section

Direct Business &
Agent Claims Section
Broker Business
Claims Section

Marine & Inland Claims

Business Section
Small SME Business
Section

ANNIUAA-FINATIUNY
Property & Casualty

Underwriting Dept.-Agency Section

Business 2. dhadwlnudsziune

o FIUTINAFINNU afiAmauAZa NN
ﬁimwﬁm Personal Accident &
waziansanwn Health Claims Dept.

« dmpsniadaununaly o daudnlundssiude
uaz 28972 1) . gUAwaLazgIN N

. aaugana@nmamuu (Bank)

« Life Agent and Branch o dudulnuyseiudy
Business Section aUiAmMALAZEINN

« Individual Agent and (Non-Bank)

Individual Sale Business
Section
Corporate Business Section

. th uﬂi*nunﬂmwaautm"

mwsuun-ﬁnﬂmma“
WERIN

Property & Casualty
Underwriting Dept.-Direct &
Broker Business

muﬁinama
muﬁimmwm

Direct Business Section
Broker Business Section

. thadsziunedoman
Miscellaneous Undemrltlng Dept.

muﬁ?numaummnmu
unnmtama’umw
sulssiuieienTan
dauszMienemaa
UBUUEY

dantlse T Naa T
mmmnimﬂiwu
ANHLFE

PA & Health Insurance Section
Engineering Insurance Section
Marine Insurance Section
Special Product Insurance
Risk Engineering Section

. Hhedsziududa

Reinsurance Dept

« Facultative Reinsurance Section

a‘mﬂﬁ‘”nunmammmm
sussiudadamnzag
Treaty Reinsurance Section

+ PA & Health Claims
Section (Bank)

« PA & Health Claims
Section (Non-Bank)

T aneeu

Unygla:n1siiu
Accounting &
Finance Group

. fhedyd

Accounting Dept

o guzaly

o dandTuInis

« Accounting Section

« Managerial
Accounting Secfjon

. dhavdmsdaniadadseiude
Premium Managemept Dept
duvnsaaniadeyseiuie

SUINT

AT
A3UUIIIIIANTS
ez iudeiun
FIUUINITIANS
Wadsziudawgwin

asziuge

Premium Management-
KBank Section
Premium Management-
Institution Section

Section

Premium Management-
Broker Section
Premium Management-
Service Section

. fhensidu

Finance Dept.

o FIUNINUTY

o FIUMINUAY

e Cash-in Section
« Cash-out Section

. fheaenu

Investment Dept.
FIULTTITTANTIUNT
FINUINITIANIEULTD
Fund Management
Section

Loan Management
Section

. thaudmsanadesasdns

Risk Management Dept

o damUIrnIanEERsaIn
[ER

. dutSmannaiie
Fuuienis

« Investment Risk Management

Section
« Operational Risk
Management Section

Premium Management-Agent

3

-

danuinisaanadedsziuge
2.

AIUEHUARUIUDINITINNIT

diavu ! diavu
nSwennsunna inAlulagna:
HR Group ansauind
IT Group
. thaudmaniwens 1. dwinemuimssuy
IEGE ADNNAADIUAS
Human Resource anulasany
Management Dept. Computer Management
o EIUINILAUDAT & Security Control
GSIE N Office
Fuiud 2. dineuuinisszuy
« @mudmseang usznudesagua
wazEIEAN1S Motor Insurance
« Manpower Planning Application
and Employee Support Office

AUN9IULINIIITUY
nudssiudamiy
General Insurance

Relation Section 3.
« Compensation and
Benefit Management

Section Application Support
fhawamnniwens Office
UAAA 4. mun\a'mmmss"uu
Human Resource mimmmtaaﬂaua
Development Dept. msaumamnsu
 ENIUNLUSE Husms

W@umunmni Marketing Services
. mwmammtaw Office

WoNU

Human Development
Planning Section
Training and
Development
Section

2 gheuu

-

n

w

>

o

o

1aVISN1ISOIANS
Corporate

Secretariat Group

. diniaynsuien

Company Secretary Oﬁlce
muwanmwmm mmawu
%Nﬁﬂtﬁi}m’tuﬂ‘iiﬂn’ti
wazHUIYNT

= Y v a
NHRVIUNTHUINT
Securities and
Shareholder Team
Director and Executive
Supporting Team
Executive Secretary Team

. i LIﬂ’lﬂ‘thLEi“’ﬂ\i LESH

UIIENALIA

Compliance and Corporate
Governance Promotlon Dept.
gaurnungasdeu
dwflasiuminaia
1534 mﬂumiﬂgummu
wlougaIRUNG
Compliance Section
Fraud Protection and
Information Security
Cantrol Sectron

. fhedaansaedng

Corporate Communication
Dept.
doulnmanyszmduius
dusanuuudslusnn
damnanssnUszaANAUS
LAZNTAANA

PR Section

Graphic Design Section
PR & Marketing Event
Section

Aegsnis

Admlnlstratlon Dept
mummitm“ﬂraumm
mmmwuwmmﬁw
AIULIITONETHAY
usms

duinde

Office Management and
Maintenance Section
Printing Pool Section
General Admin. Section
Procurement Section
dindeiainnisang
Sales Promotion Office

. fhangwane

Legal Dept

dudlasad
FIUTIAUAG
muuﬂﬂﬁuammﬂ
mummaﬂaﬁamm
Litigation Section
Execution Section
Juristic and Contract
Section

Custodian Section
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uelwswad d1én
Mr. Photipong Lamsam
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B OFZUZHIS}EUﬂ usun

of Directors

a unelwswau 8'1‘(5’1 Js:squnssunns

AsfnmN ﬁimmﬂ‘w mmmmiﬁiﬁa Temple University ﬂi‘“mﬁamammm miamuwanamnﬁumi 1aifd
mmwﬁu* 1,715,083 wu foflutosas 2.907 UstauN1TAINITYINGIH « U25IUNTINANT UIE LNaﬁVL%wﬁmu‘mm
Afe « dszsunssnns uiem ieelng Iaam N9« YT25IUNTINNT VIEN 1Eeelne m?'ﬂ I‘ifam 10
o U3257UN3TNAT USEN nindiilading d1ie . Yszsiunssunis USEn ﬂmaam NG (NRI1AW) o UIz5IU
ATTNNT VIBN ANFUILAUAY A1NA (NRITUW) o NTTHNITURLNITHNITATIAROY UTEN Laimgm AN (NAITW)
¢ U3z uinanend wansgnlng « dszsuindndng amnamssiudsszmnelneg

Mr. Photipong Lamsam Chairman

Education M.B.A., Temple University, U.S.A. Training on Director Certification Program None No. of Shares*
1,715,083 shares equivalent to 2.907% Working Experience ¢ Chairman, Muang Thai Life Assurance Co., Ltd.
e Chairman, Muang Thai Holding Co., Ltd. « Chairman, Muang Thai Group Holding Co., Ltd. « Chairman, Muang
Thai Asset Co., Ltd. « Chairman, Phatra Leasing Plc. « Chairman, Phatra Insurance Plc. e Director and Audit
Committee Member, Sermsuk Plc. « Honorary Chairman, Thai Chamber of Commerce « Honorary Chairman,
Board of Trade of Thailand

* SanudTInavad n3sen uasyaIneslaussgiingig

* No. of Shares include those owned by the spouse and the minor.
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unendsneg avé
Mr. Poomchai Lamsam

UgyAR A
Mr. Yutti Lamsam

e UEAR a1d1 souUssIUNSSUNTS

n1s@n U3gyq1¢3 Utah State University Uszineawigainsng meausanangasnsanns lafl dwaudur 370,284 viu Aallufosas 0.6276
USZTAUAITAIAITYINU o NITHANTLAZUTEH WA NINTALTNNT V3N AnsUsziude ande (Nvaw) « AU3ne nasuNNsEAang uSEilag
IngdseAudin 4ia « nssums v3Em Wadlng n3u laads d1iia

Mr. Yutti Lamsam Vice Chairman

Education B.A., Utah State University, U.S.A. Training on Director Certification Program None No. of Shares 370,284 shares equivalent
to 0.6276% Working Experience « Director & Chief Executive Officer, Phatra Insurance Plc. e Advisor to The President, Muang Thai Life
Assurance Co., Ltd. e Director, Muang Thai Group Holding Co., Ltd.

uNenUs1g a1d1 sadus=s1unssuNs

areananmaiiunssg e Tuil 19 NG 2553

msfin BA Political Science, University of Colorado Uszinaaw3igawnsn n1sausunangasnssums ldil Suausu* 664,060 viu fa
WuFesaz 1.1255 Jseaunnsainsvines « Ys2s1unssunsiazlsesnuiininfudms usem Weaelnadseiude aie « dsesnuiiniing
13%13 159 Wieslngusziudie e « 3990525 1MNIINANT U3 Ansaads S1im (HPNTU) » NTTUNNT VSHN Roanalad a0 (Nriau)
e NIINAT VSN 1a9lneiSeatasan anne (Nu1au) « n3339n15 USEm Lieelne Taads 317A « N33HNN5 O eI EERER TR HED

Mr. Poomchai Lamsam Vice Chairman

Resigned from the Director on February 19, 2010.

Education B.A. (Political Science), University of Colorado, U.S.A. Training on Director Certification Program None No. of Shares* 664,060
shares equivalent to 1.1255% Working Experience  Chairman & Chief Executive Officer, Muang Thai Insurance Co., Ltd.  Chief Executive
Officer, Muang Thai Life Assurance Co., Ltd. « Vice Chairman, Phatra Leasing Plc. « Director, Loxley Plc. « Director, Muang Thai Real Estate Plc.
« Director, Muang Thai Holding Co., Ltd. « Director, Foundation of the Medical Princess Sirindhorn’s
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UWEIAWSSTU andn
Mrs. Sujitpan Lamsam

UNNOMET 8161
Mrs. Kritaya Lamsam

o UNIERAWSSTU 81871 NSSUNSIIA:US:SIUANUZ81UIENISUSHIS
msdne « Yswln a1 aseganans Cambridge University dszimedsnn o U3maaln ainisdanis MIT dssneaansgainsni
NIDUINNANGAINTINAT Wangas Director Accreditation Program (DAP) 2547 frwausiu* laifl dszaunisainisrineu « nssun1s suians
nanslng a10A (WWITU) « NITNANT VSEN ANTUTZAUAY 9106 (HM171) « nIINANT USEM Waslnadseiudia a1da « n3suns UsEn
wWaslne 3y Toads $17A » U325 1Mn338M3 135 V3msnSnddumee $1ia

Mrs. Sujitpan Lamsam Director & Chairman of the Executive Committee

Education « M.A. (Economics), Cambridge University, U.K. « M.S. (Management), MIT, U.S.A. Training on Director Certification Program
Director Accreditation Program (DAP) 2004 No. of Shares* None Working Experience « Director, KASIKORNBANK Plc. « Director, Phatra
Insurance Plc. e Director, Muang Thai Life Assurance Co., Ltd. e Director, Muang Thai Group Holding Co., Ltd. « Chairman, Phethai Asset
Management Co., Ltd.

e UNNNAET 8181 NSSUNISEIANISIANSSUNISSIUOENISUSHIS
n1sdnm Y3ggln MIS Boston University dszineanizeiainn n1sausunangasnsssinis wangns Director Certification Program (DCP)
2543 dwnudu* 454,148 viu deuflufosas 0.7697 Uszaun1anin1avingiu nssunafdnns viEm Ansdsziude d1ia (i)

Mrs. Kritaya Lamsam President & Executive Director
Education M.S. (MIS), Boston University, U.S.A. Training on Director Certification Program Director Certification Program (DCP) 2000
No. of Shares* 454,148 shares equivalent to 0.7697% Working Experience  President, Phatra Insurance Plc.

* SmanudTInavard n3se uasyaIngslaussgiingg
* No. of Shares include those owned by the spouse and the minor.
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UNUAWSSEU &8N
Mrs. Nualphan Lamsam

ueans: a1
Mr. Sara Lamsam

umudawssiu 8’1?5'1 ﬂSSUﬂ’lSUOﬂﬂ’ISIIa nSSUWISO’]u:JUﬂ']SUSH’lS

Y@ﬂ_/mm@\wvo'Zmﬂunﬁwmﬂmummmmz/ 8197 Ammvwmumweﬂunﬁwmma@m? mmuw 1 dwian 2553

5NN ‘Uimmﬂ“ﬂ awwmia@mz‘miﬁﬂm Boston Umversny 52 mmmﬁmmm m‘samsmangmnswmi ‘Haﬂgm Director
Certification Program (DCP) 2548 mmwﬂu* 291,078 ‘wu dondusasay 0.4934 Uszaun1sain1svineIn . mmmwumm an
NIENTIMINANFTIANLES mwwummawgw . ﬂiwmiaaﬂmi YIEN LNENVLWEJ‘]J?H%J’]FJ ANa e ﬂii&lﬂ’liaﬁmﬂ'ﬁ U3EN TeauoLs
(N39NW) ANNa o NIINNITY U3 1iadlng rmJ Taafe 3116 » NITNAT VIBN ANIAET e (um"uu) « 105N m‘w wWadlne Seoa
LORLAY AN0A (NHITW) ‘wmﬂmmwmwa@mi v3Em Lileelnedsziudie a1ne . ‘Ui”ﬁmﬂmmﬁﬂ@ . mmaLLW%u (‘UT’L‘V]?IVLWE ANa

Mrs. Nualphan Lamsam President & Executive Director

Had been appointed as the Director to replace Mr. Poomchai Lamsam and take the position of the President on March 1, 2010.

Education M.Ed. (Educational Leadership Administration), Boston University, U.S.A. Training on Director Certification Program Director
Certification Program (DCP), Class 67/2005 No. of Shares* 291,078 shares equivalent to 0.4934% Working Experience « Vice Minister
for Social Development and Human Security ¢ President, Muang Thai Insurance Co., Ltd. e President, Saint Sonore (Bangkok) Co., Ltd.
« Director, Muang Thai Group Holding Co., Ltd. e Director, Phatra Leasing Plc. « Advisor, Muang Thai Real Estate Plc. ¢ Adrisor to the
President, Muang Thai Life Assurance Co., Ltd. « Honorary Chairman, Trans Fashion (Thailand) Co., Ltd.

U19d1s: a1d1 NSSUNISIIA:NSSUNISIIUIUNISUSHIS

nsdn®n  Master of Science in Administration, Boston University ‘inm@ia‘ﬁﬁam‘im msamuﬁaﬂamniiumi ‘waﬂam Director Certification
Program (DCP) 2543 Mt 317,326 viu dewllulasaz 0.5378 YszaunIainIsTam - niwmimmmiu@ sz BIUANINTIUINIS
159 Lieelnadsziuiin mmﬂ . UszsdmInAUBsuaznsTNMs 13 edlng 3 Tsads i@ o ﬂiwmmmwmwmmmam
n3sHM3 155 Waslng Taads 3180 « n3suns 135 Waslngtssiuds $180 « N3THNNIUAZIS2EINTINANTIEMNS U3EM Ansaads
NG (WWITY) » NITINAT USEN Lieelne Sua aaen a1ia (W) © NTINM3 uSEm IneSudseiudesa a10a (WWITH) « NIINANT
U39 iaslng nfu wadla 4116 « nasuns u3Em 9.la la. dde @ondudssiudalne) « wsnaanendsziuiialng « dszsiu auneauns
FNauNIITLAS mimwu anmamImurstszmelng « Uszsuamainadsiuwilng « nssums emznIsunsEENAaNTaNNIANMIi
aavamsdureszmelng o nsINMS amqummql,mmmuvlma « N33UNT FNANUSEMaansdanlne « nITUNNT ENIRENITATL
Uszinalng « NITNAT FHIANARAATIENTHI NG « AUSNBIRARRANNITNE Ine]

Mr. Sara Lamsam Director & Executive Director

Education Master of Science in Administration, Boston University, U.S.A. Training on Director Certification Program Director Certification
Program (DCP) 2000 No. of Shares* 317,326 shares equivalent to 0.5378% Working Experience « President and Chief Executive Officer,
Muang Thai Life Assurance Co., Ltd. « Chief Executive Officer and Directors, Muang Thai Group Holding Co., Ltd. e Chief Executive Officer
and Directors, Muang Thai Holding Co., Ltd. e Director, Muang Thai Insurance Co., Ltd. e Director and Chairman of the Executive Committee,
Phatra Leasing Plc. « Director, Muang Thai Real Estate Plc. e Director, Thai Reinsurance Plc. e Director, Muang Thai Group Service Co., Ltd.
« Director, Thailand Insurance Institute (Tll) e President, The Thai Life Assurance Association (TLAA) e Chairman, Group of Finance and
Investment, Board of Trade of Thailand e Chairman of Federation of Thai Insurance Organizations Committee e Director, The Committee
on Promotion of Activities of Trade Association, Board of Trade of Thailand e Director, The Financial Planner Association e Director, Thai
Listed Companies Association e Director, Board of Trade of Thailand e Director, The Thai Bond Market Asseciation (Thai BMA) e Advisor,
Market for Alternative Investment (MAI)
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urgunsni wsssu:zwne
Mr. Pakorn Partanapat

uNgdds: JUASY
Mr. Isara Wongrung

e utgdnsnd wsssuzllwneg NSSUNIS
nsdnsn Usgyanln a1nuimsgsnansliuuasgsiassrnitsdssne smineaelednids dieede Uszinaanizeluini nsausunangas
asuns il dwaudur Lifl dszaumsainisvineu « sasnssumsiidanis swensndnslne $1ia (mnaw) « nssuns v3Em flaelne
152AuTIN A1N@ « NITNNNT VIHN LLWmmai LOURA BAIULHUA ﬂavaw @ « nITMT UEEAaNIWgIantiuiinaeu 41andn
AA@ « n7INMT U3EM Laslne 3y Tsans 3ia

Mr. Pakorn Partanapat Director

Education M.B.A. (Finance & International Business), Columbia University, New York, U.S.A. Training on Director Certification Program
None No. of Shares* None Working Experience « Executive Vice President, KASIKORNBANK Plc. e Director, Muang Thai Life Assurance
Co., Ltd. e Director, KASIKORN FACTORY AND EQUIPMENT Co., Ltd. e Director, KHAO KLA Venture Capital Management Co., Ltd
« Director, Muang Thai Group Holding Co., Ltd

@ UNedds: 9UASI NSSUNS
nsfnw Uimmﬂw mmmvﬂiﬁiﬂa (NINW) WNAINUFUTFTNTTY (umﬁﬂu%umﬂﬂ m‘iamuwaﬂamn‘iiumi 1ad mmuwu‘ VLNSJ
UszaunsainIsyine s « ﬂiimmimmmi UIEN aaémﬂaﬁﬂwa 1A« NITNNIIVINNT A8V IUUAZNITNRIN VA L@Maaﬂmmaai aasm
(Uaznelng) ammﬂmimgla EJ"IH‘W@}J“HﬂﬁqiﬂQ ya. mitaeudsziudy (Uszmelne) Emmﬂmiﬁlmammmmmﬂauma YN quu
AslA
Mr. Isara Wongrung Director
Education M.B.A. (General Business Administration), Assumption University - TISCO Scholarship Training on Director Certification
Program None No. of Shares* None Working Experience « President, KASIKORN Leasing Co., Ltd. « Executive Director, Sales & Marketing
Department, Daimler Chrysler Leasing (Thailand) Co., Ltd. « Senior Vice President, Business Development Dept., Guardian Assurance
(Thailand) Co., Ltd. e Vice President, Credit Department, TISCO Finance Plc.

* SanudTInavad n3sen uasyaIneslaussgiingig
* No. of Shares include those owned by the spouse and the minor.
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unenns @ Asar
Mr. Gary Lee Crist

Mr. Jan Arend Wes

\ \ ulgI9u asu 194

@ UNEINS 3 ASAN NSSUNISIA:NSSUNISSIUOUNISUSHIS

n1s@NET « Master of International Management, American Graduate School of International Management, Arizona U.S.A.
« Bachelor of Political Science & Business, Wittenberg University, Ohio U.S.A. msauiuﬁ’&'ﬂgmﬂiiumi Taddl ’nﬁmuﬁ:u* Taddl
U3TAUNITANITHIN Banker/Banassurance, AGEAS Insurance International, Asia e« Managing Director, Insurance, Asia Commercial
Development and Support-AGEAS Insurance International » N338m3 135 Wiadlnelsziuie 411 « Director Insurance Business Development Asia-
AGEAS Insurance International « Managing Director Asia-Russell Miller Asia « SVP Indonesia-Liberty Mutual  Various posting in Asia-Cigna

Mr. Gary Lee Crist Director & Executive Director

Education « Master of International Management, American Graduate School of International Management, Arizona, U.S.A. « Bachelor of
Political Science & Business, Wittenberg University, Ohio, U.S.A. Training on Director Certification Program None No. of Shares* None Working
Experience « Banker/Bancassurance, AGEAS Insurance International, Asia « Managing Director, Insurance, Asia Commercial Development and
Support-AGEAS Insurance International e Director, Muang Thai Insurance Co., Ltd.  Director, Insurance Business Development Asia-AGEAS
Insurance International « Managing Director, Asia-Russell Miller Asia « SVP Indonesia-Liberty Mutual e Various posting in Asia-Cigna

UNgI9uU 98U 198 NSSUNIS

nsdnwn Bachelor of Commercial Economics, Hogeschool Enschede (University of Professional Education, BbA) n19ausd
wangaanssunis Ll dwudur L dszauniseiniaiiem « sasnssunisddanisenla vigy flaslnedsziudie dfia
o N338NNT U3EN Hevlnadsziuie 479a e Sales Representative, PTT Telecom e« Area Manager, The Company Harol
» Pension Consultant Sales Manager Interim Call Center Manager-Qua Raad Advies e Sales Manager VerzekeringsUnie (Fortis
Insurance Netherlands)  Head of Sales Department VerzekeringsUnie « Deputy Director, VerzekeringsUnie e Director VerzekeringsUnie

Mr. Jan Arend Wes Director

Education Bachelor of Commercial Economics, Hogeschool Enschede (University of Professional Education, BbA) Training on
Director Certification Program None No. of Shares* None Working Experience » Senior Executive Vice President, Muang Thai Life Assurance
Co., Ltd. « Director, Muang Thai Insurance Co., Ltd. « Sales Representative, PTT Telecom e Area Manager, The Company Harol « Pension
Consultant Sales Manager Interim Call Center Manager-Qua Raad Advies « Sales Manager, VerzekeringsUnie (Fortis Insurance Netherlands)
» Head of Sales Department, VerzekeringsUnie  Deputy Director, VerzekeringsUnie « Director, VerzekeringsUnie
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n3ANEN ﬁﬁmmﬂm awmi‘miﬁiﬂa Parsons College ﬂimmwa‘ﬁﬁmmm m‘iauiu'ﬁaﬂamniwms Director Certification Program
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Mr. Olan Viravan Independent Director, Chairman of the Audit Committee & Member of the Nomination and Remuneration Committee
Resigned from the Chairman of the Audit Committee and Member of the Audit Committee on February 8, 2010.
Education B.B.A.,Parsons College, U.S.A. Training on Director Certification Program Director Certification Program (DCP) 2004 No. of Shares* None
Working Experience e Independent Director and Chairman of the Audit Committee, Phatra Insurance Plc. e Director, Thai Chamber of
Commerce ¢ Chairman of the Labour and Labour Relations Committee, Board of Trade of Thailand e Director of the Panich
Songkrow Foundation, The Thai Chamber of Commerce ¢ CEO, United Stevedoring Co., Ltd. « Executive Director, Viravan Co., Ltd.
« Director, Viravan International Co., Ltd. « Chairman, Valavi Co., Ltd.
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msan Wygln snenuivinagana smtuludiaumaganaeduns awwaammmawmaa msauswanamnﬁums wangma Director Accreditation
Program (DAP) 2548 « viangas The Role of Chairman (RCI\/I) 2544 wauriut 1adl USEAUANTAINNIYNGIM « N3IUMIBATE NTTUMIATIATOL
LAZSE B IHNTTNMIASIUAEUARABLUN 135N Ansilsziuds 917e ([WNTU) « UIZDIUNTINANT VSHN HannIwding afie (Wvnaw)
* NITUNNTUAUIZDIUABLAYNITTHNIFITHILAZ NN TINAINDULNU UTH M9ENITAUADMEDY AR (HW1T1) « NITHNNT UTEN Madulne
A9 (M) © NITUMT UTEN FLo51I04 nF A0 (W) « nsINMIEANAYINI amﬁuﬁmﬂﬁ@ﬁmiqiﬁw@w% &gwwa\‘mniwﬁmmﬁa
« NITHMIURLNITHMTLING HaTlBUafnnadg « WaNFHNIANLATHINEAT TNIRINTANAINEAE

Mr. Banyong Pongpanich Independent Director, Chairman of the Nomination and Remuneration Committee & Member of the Audit Committee
Had been appointed as Chairman of the Nomination and Remuneration Committe to replace Mr.Poonpipat Aungurigul on Feburuary 24, 2010.
Education M.B.A., SASIN Graduate Institute of Business Administration of Chulalongkorn University Training on Director Certification
Program Director Accreditation Program (DCP) 2005 The Role of Chairman (RCM) 2001 No. of Shares* None Working Experience
» Independent Director, Member of the Audit Committee & Chairman of the Nomination and Remuneration Committee, Phatra Insurance
Plc. « Chairman, Phatra Securities Plc. e Director & Chairman of the Nomination and Remuneration Committee, Don Muang Tollway Plc.
« Director, Thai Airways International Plc.  Director, The Erawan Group Plc.e Director, Advisory Board, SASIN Graduate Institute of Business
Administration of Chulalongkorn University e Director & Executive Director, Mae Fah Luang Foundation e President, Economics Association,
Chulalongkorn University

* a”mam}’wff‘\imﬂﬁﬂmﬂ N39E Lm:ymﬁfmﬂmsqﬁﬁma:

* No. of Shares include those owned by the spouse and the minor.
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Mr. Poonpipat Aungurigul Independent Director, Chairman of the Nomination and Remuneration Committee & Member of the
Audit Committee

Retired from the Independent Director on April 29, 2010.

Education Higher Vocational Certificate (Accounting), Rajamangala Institute of Technology, Bangkok Campus
Training on Director Certification Program Director Accreditation Program (DCP) 2005 No. of Shares* 784 shares equivalent
to 0.0013% Working Experience e« Independent Director & Member of the Audit Committee, Thai British Security
Printing Plc. « Independent Director & Member of the Audit Committee, Phatra Leasing Plc. « Executive Vice President, KASIKORNBANK Plc.

U']Ulfﬂnﬂ ﬂ|SﬂO[;UUUEJ NSSUNISAEs: US:81UNSSUNISASOdaU llas nSSUﬂ']SHSSH'\IIa AMMUAAIMNOUIINU
Igsumsusiosaiuilsssrunssunisnsaaaauunuelows 35955ar uazlddunsussdniiunssunsassmuasimunamauLny 1He Ui
24 nuMWu5 2553

asans Uaaln MBA, Northern lllinois University Uszin@anigaiuini A159uINNANgAINIINNIT « UaNgAT Director
Certification Program (DCP) i:uﬁ 24 « nangns Chartered Director Class (CDC) 'ﬁ;wﬁ 1« mangms Director Accreditation Program (DAP)
+ Mangns Audit Committee Program (ACP) « vangms Finance for Non-Finance Director (FN) f»f’m'mﬁu* 168 dszaunisainisyineu
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Mr. Chusak Direkwattanachai Independent Director, Chairman of the Audit Committee & Member of the Nomination and
Remuneration Committee

Had been appointed as the Chairman of the Audit Committee to replace Mr. Olan Viravan and has been appointed as the Member of the Nomination
and Remuneration Committee on February 24, 2010.

Education M.B.A., Northern lllinois University, U.S.A. Training on Director Certification Program Director Accreditation Program (DCP),
Class 24 Chartered Director Class (CDC), Class 1 e Director Accreditation Program (DAP) e Audit Committee Program (ACP) e Finance
for Non-Finance Director (FN) No. of Shares* None Working Experience « Director & Member of the Nomination and Remuneration
Committee, Phatra Insurance Plc. ¢ Director & Executive Director, Loxley Plc. ¢ Director, Loxley Seree Corporation Ltd. e Director, General
Engineering Co., Ltd. « Advisory Director, Green General Products Co., Ltd. e Director, Thai Institute of Directors « Chairman, Thai-Russian
Chamber of Commerce « Vice Chairman, Thai-Russian Business Council  Director, Board of Trade of Thailand e Associate Judge, The
Central Intellectual Property and International Trade Court
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Mr. Vachara Phanchet Independent Director

Education D.B.A., Pacific Western University, U.S.A. Training on Director Certification Program None No. of Shares* None Working
Experience « Honorary Chairman, Asia Pacific Region Business Council Organization « Chairman, Sittipol Sales Co., Ltd. « Chairman,
Estima Consulting Co., Ltd. « Director, Phatra Insurance Plc. « Director, Tuntex Plc. « Director, Major Cineplex Group Plc.  Director, Saint
Sonore (Bangkok) Co., Ltd. e Director, Wanmanee Co., Ltd. « Thai Trade Representative
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Mr. Asoke Wongcha-um Independent Director

Had been appointed as the Independent Director and the Member of the Audit Committee to replace Mr. Poonpipat Aungurigul on April 29, 2010.
Education Ph.D. (Economics), University of Pittsburgh, U.S.A. Training on Director Certification Program None No. of
Shares* None Working Experience e Director, Muang Thai Real Estate Plc. e« Director, Asset Plus Fund Management Co., Ltd.
 Advisor to the President, Muang Thai Life Assurance Co., Ltd. » Independent Director & Member of the Audit Committee, Phatra Insurance Plc.
« Director, Muang Thai Management Co., Ltd. « Director, HR Services Co., Ltd. « Director, Direct Travel Co., Ltd. « Senior Executive Vice
President, KASIKORN Asset Management Co., Ltd.  Senior Executive Vice President, KASIKORN Asset Management Co., Ltd.

* SanudTInavad n3sen uasyaIneslaussgiingig
* No. of Shares include those owned by the spouse and the minor.
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Chairman
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Mrs. Kritaya Lamsam
President
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Mr. Yutti Lamsam
Vice Chairman
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Vice Chairman
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Mrs. Nualphan Lamsam
President
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Mrs. Sujitpan Lamsam
Director & Chairman

of Executive Committee
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* Resigned from the Director on February 19, 2010
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NSSUNISUSHIS Mr. Vichai Hanprapa

Mr. Sara Lamsam Advisor to the’President

Executive Director

9.

uneds:iasgav anéa
AUSNYINSSUNISEIANIS
Mr. Prasertsuk Lamsam
Advisor to the President
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Dr. Sutee Mokkhavesa
Advisor to the President

Gen. Akaradej Sasiprapha
Advisor to the President
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Pol. Gen. Ajiravid Subarnbhesaj
13. i Advisor to the President
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Punyariddhi Law Office Co., Ltd.
Advisor to the President
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Mr. Tanakorn Buranaphan - Senior Executive Vice President

Graduated with a Bachelor Degree in Political Science from Ramkhamhaeng University; attended training sponsored by Alois Alzheimer
Scholarship at Munich Re, Germany, and completed Mini MBA from Thammasat University; also attended Director Certification Program
(DCP) class 14" from the Thai Institute of Directors. Joined the Company in 1978.
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Mrs. Jittakarn Chandraviroj - Senior Executive Vice President

Graduated with a Bachelor Degree in Mass Communication from Boston University, U.S.A.  Completed Mini MBA. from Thammasat
University, “Senior Executive Program” from Sasin - Graduate Institute of Business Administration of Chulalongkorn University, also attended
Director Certification Program (DCP) from the Thai Institute of Directors in 2006. A Director of Muang Thai Management Plc. Joined the
Company in 1998.
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Mrs. Puntrika Baingern - Senior Executive Vice President

Graduated with a Bachelor Degree in Accounting from Chulalongkorn University, Master of Business Administration in Finance & Accounting from
the University of Wisconsin-Madison U.S.A. Completed “Professional CEO” Batch 2 organized by NIDA, The Human Capacity Building
Institute, The Federation of Thai Industries (FTI), and MAI. Joined the Company in 2007.



26

s18d1uls:9U 2553

4.
uny:nury Adouau
Mrs. Chatabune Kupiumsin

6.
UNUSBISA IWSIS
Mr. Richard Ferré

5.
uWangwsstu Inontise
Ms. Chupun Gowanit

7.
ungtuwus Usuiuana
Mr. Niphon Niramansakul

° uns:=nuy ﬂILJEJIJHU SO\]ﬂSSUﬂ']SbJ?ﬂﬂ’]S
dFamsfnmUSygnes a1wngaiansfine fesdilendudy 2 anumInedeesuasunsilin (Uszauiing) Usygilnmenisdinm
#7191 Vocational Education a1n Mississippi State University Uszinean@sgomani Kaun1sauss “nguanaadusity... Addlsziuieing
“NYRNIDUAZIE LuauﬂgmmmuLammmimww‘ “mmm“lwumwam@ulwum W.5.4. BannIwdey” “What the Board Should Expect from

the Company Secretary” [3NVINUNLLTENY AIuFT 2548

Mrs. Chatabune Kupiumsin - Executive Vice President

Graduated with a Bachelor Degree in Business Education (2”d Class Honors) from Srinakharinwirot University, Master Degree in Education
(Vocational Education), Mississippi State University, U.S.A. Attended Course “What the Board Should Expect from the Company Secretary”.
Joined the Company in 2005.
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Ms. Chupun Gowanit - Executive Vice President

Graduated with a Bachelor Degree in Business Administration (1St Class Honors) from College of Commerce, Master Degree in Business
Administration majoring in Financial Management from Wagner College, Master Degree in Public Administration majoring in Human Resource
Management from The National Institute of Development Administration. Completed Insurance Management Development Program (IMDP)
class 13" organized by the General Insurance Association and Chulalongkorn University, IT Strategy aligned with Business Strategy from
IBM Training Center, New York, U.S.A. Joined the Company in 2008.
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Mr. Richard Ferré - Executive Vice President
Graduated with the Postgraduate Diploma in Personnel and Development from the Nottingham Trent University Southampton Institute.
Completed Professional Management Foundation Programme from the Institute of Personnel and Development. Joined the Company in 2008.
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Mr. Niphon Niramansakul - Executive Vice President
Graduated with a Bachelor Degree in Business Administration (Finance) from Thammasat University and attended “Senior Executive
Program” from Sasin - Graduate Institute of Business Administration of Chulalongkorn University. Joined the Company in 2002.
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Ms. Tippawan Pakpises - Executive Vice President

Graduated with a Bachelor Degree in Economics from Ramkhamhaeng University and a Master Degree from Kasetsart University. Completed
the 9" Basic Course in General Insurance from SITC, Switzerland; an Advanced Course from Thailand Insurance Institute, a General Course
in Fire and Miscellaneous Insurance from |.S.J., Japan; and the Managing Insurance Company Programme from General Group School, Italy.
A member of the Insurance Promotion and Development Subcommittee, General Insurance Association. Joined the Company in 1984.
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Mr. Wasit Lamsam - Executive Vice President

Graduated with a Bachelor Degree in Engineering from Chulalongkorn University and a Master Degree in Business Administration from
Lehigh University, U.S.A. Completed the Insurance Professional Program Fit for Management from SITC, Switzerland. Joined the
Company in 1999.
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Mr. Thanodom Lokaphadhana - Executive Vice President

Graduated with a Bachelor Degree in Business Administration (Finance) from Thammasat University, Master of Business Administration,
majoring in Risk Management & Insurance and Finance, Investment & Banking from the University of Wisconsin-Madison, U.S.A., Associate
in Risk Management (ARM) from the Insurance Institute of America, U.S.A., Associate of the Insurance Institute of New Zealand (AlINZ),
New Zealand, Associate of the Chartered Insurance Institute (ACII), United Kingdom, Chartered Property Casualty Underwriter (CPCU) from
the American Institute for Property & Liability Underwriters, U.S.A., Fellow of the Insurance Institute of New Zealand (FIINZ), New Zealand,
and Fellow of the Chartered Insurance Institute (FCII), United Kingdom. He is a Chartered Insurer of the Chartered Insurance Institute,
United Kingdom. Completed the training on Advance Reinsurance from Swiss Reinsurance Company, Switzerland. Joined the Company in 1982.
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Mr. Vichai Chaikitti - Executive Vice President

Graduated with a Bachelor Degree in Business Administration from Ramkhamhaeng University. Completed the training on Management
Problem Solving and Decision Making Program from Kepner-Tregoe International, Princeton, New Jersey, U.S.A., Modern Real Estate
Business from Thammasat University, Appraisal and Inspection of Reconstruction from Housing Finance Association. Joined the Company
in 2000.
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Mr. Suthep Suviporn - First Senior Vice President

Graduated with a Bachelor Degree in Computer Science (2nd Class Honors) from Indiana State University, U.S.A.; Master Degree in
Information Technology in Business from Chulalongkorn University. Completed Mini MBA course from Thammasat University. Attended
Database World Seminar in Chicago, U.S.A., and Investment Program at S.G. WARBERG, England. Joined the Company in 1995.

ugAnNAT WssaUun - WEounssuNIsEINNTS
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Mr. Sakda Picharanun - First Senior Vice President
Graduated with a Bachelor Degree in Statistics from Thammasart University. Completed Mini MBA from Thammasat University. Joined
the Company in 1985.
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wushisuhena:gguiryns

rincipal

uwglg 0snNana « drenssumsdannis « Fuimsdienadu « aeemilyfuasmatu
Mrs. Sunee Varapaskul « First Senior Vice President « Head of Finance Department » Accounting & Finance Group

ueuAuNs 1Felwyag « faanssumsfdaans « fuswadhanagsfianss « @189UNMITIBUASTDINIMIINAINY (NGNIIUTDININNS
TRULDU)
Mr. Bordin Chiaphaibool « First Senior Vice President « Head of Direct Sales Department « Sales and Distribution Group (Multi Channels)

UNgauUWIy aNBuBIan « fianssunafdans « fuimsdheuimsdanadedsziude « sonuliyiuazniadu
Mr. Sompong Apichaiyingyod e First Senior Vice President « Head of Premium Management Department « Accounting & Finance Group

UNAUNUN ANKNAUZOSSIU « Hraansanmsiidams « Ausmasdhedssiuianindfuuasenuiufie - gsfasmiun1stu « seavssiudanly
Mrs. Chantana Karuehardsuwan e First Senior Vice President « Head of Property & Casualty Underwriting Department - Institute
Financial Business e Non-Motor Underwriting Group

ugBItYINg  WANIFIUISIU - %ﬂﬁwmmmﬁ%’é’@mﬁ . %U’%miﬁlmmaﬁqiﬁamwﬁw * ENHUNMTUIBUATTDINNMTINIY (NFHIU
POINTINTINAUNLDU)
Mr. Charnwit Padungwatanaroj « First Senior Vice President « Head of Broker Department « Sales and Distribution Group (Multi Channels)

UNENTNINSNI QIDAUFANG o drrenssunsddans « Ausvisdedulvadssiudosoaud « sonuljifnnsgaiameud
Ms. Nipaporn Jongvisitsak « First Senior Vice President » Head of Motor Claim Department « Motor Group

UNgIWNNSA 110U 139SINDS « HenTsnmIiaans « Fuimsdianaiauaznagniuusfuaaiiiug « snsuuusduaadiiug
Mr. Pattrick Van Heerde - First Senior Vice President « Head of Bancassurance Marketing & Strategy Department « Bancassurance Group

UNgIAa NAdNIYNY « Haanssunsffdans « fuimsdaduiunsdssiuiasneud « aaoudfidnisgsnasneud
Mr. Mongkon Kulvatunyou « First Senior Vice President « Head of Motor Processing Department « Motor Group
uendn Puunnyly . Araenssumsfdnnis « dusvnsdhesudssiudesneud « aenuddianisgsiasnaud

Mr. Tawat Eampinyo « First Senior Vice President « Head of Motor Underwriting Department « Motor Group

uNganBIm AUAY « H18n37uMIRanMa « fuUannsdnauimanineginiyena « ageuningniyans
Mr. Apichat Kuenkong e First Senior Vice President « Head of Human Resource Management Department « HR Group
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11. UNEEUAS AIEWN « drenssumsddanis « fuimisdienguang « a189wan1inisesdns
Ms. Somstri Tangsifah « First Senior Vice President « Head of Legal Department « Corporate Secretariat Group

12. UNENIS:WWSSTU DUUA « H2anssumsfinns « Ausmsdtinaeiymanism « aeawaniinisesdns
Ms. Rapeepun Anunt e First Senior Vice President « Head of Company Secretary Office « Corporate Secretariat Group

13. UN9aNS8Y UM « HTiensInnsfdanis « HUsnisdneuagnAIanIiu « §189IUMIBUAZTaIMIINITIRINY (NaxUanTl)
Mr. Suttichai Bangviwat « First Senior Vice President « Head of Institutional Sales Department » Sales and Distribution Group (Institutional Sales)

14, UNENNUNT ANKIAUFOSSIU « B1138n13 « AUSHITANEUIMITOUMILNULAETBINIAAINY « B18UNNIVIBLAZTBINIINIIHNE
(MAxULTMIINALAZATLaYUINE)
Mr. Kritsada Karuehardsuwan - First Vice President « Head of Agency & Channel Department « Sales and Distribution Group (Sales
Administration Support)

15. ungUs:zauA SAULU » Adwens « fuimsdninuinisianisdealioaiou « aenunIneLaztammIiivie (nguuLInIIgnén
wazaTIAUUITIUE)
Mr. Prasong Rattanamanee -« First Vice President « Head of Complaint Management Office » Sales and Distribution Group (Sales
Administration Support)

16. UNGUIOA IWaIW « dgwmanis « fudmisdinauuinsszuumaeaauazdegaasaunadiniuiuinig « sonwnaluladuazasauna
Mr. Niwes Phuangphoo « First Vice President « Head of Marketing Services Support Office  IT Group

17. UNOWSBY IBIAT « fd1wien1s « UnadIegIns « a1891wan1insesdns
Mr. Pornchai Lao « First Vice President « Head of Administration Department « Corporate Secretariat Group

18. UYWL ansWWeUNE « fd1mnenis « dninauuimsssuuaaniimeiuazanulaaadis « ssnuwmaluladuazasauwne
Mr. Supoat Satirapipatkul « First Vice President  Head of Computer Management & Security Control Office « IT Group

19. UWET0ISTU WODLA « HE11asns « HUSMITENENAINNINEINTYAAR « E1891UNTNEINTYARA
Ms. Wirin Puawimol « First Vice President  Head of Human Resource Development Department « HR Group

20. UNSAUT SIABEND « fdnnams « Ausmisdtiinouinssuunudssiudenily « ssounaluladuazansaune
Mrs. Rattana Angsuchaikij  First Vice President « Head of General Insurance Application Support Office » IT Group
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unlwsdad AuIdu « ddrwenis « fusmsdinesiaasumelu
Mr. Priwan Thuppan « First Vice President « Head of Internal Audit Office

UNBQAIBY IKADJIAAJMIU « fd1wans « fuswisdiedsziuiase « snpota ity
Mr. Wudhichai Luanglertvatana « First Vice President « Head of Reinsurance Department « Non-Motor Underwriting Group

u19auuIns Jgzwaringn « Howens « %ﬁmﬁa’wﬁnmuu%ﬂﬁswmmﬂizﬁ’uﬁmaaucﬁ « ownaluladiazasaung
Mr. Sommart Piyaphongdecha -« First Vice President « Head of Motor Insurance Application Support Office o IT Group

UNEWaan HoINSOU « fe1wian1s « HUTMIIAIEIUNULAZENIFANTDIANT « A1B9TUENIMENTEIANTUAT AW TN
Mr. Panlop Hotriem « First Vice President « Head of Corporate Strategy & Planning Department « Corporate Strategy & Business
Development Group

uEassnuN quﬁumos o fdsns « fuinmsdhedsiufodawndn « sneemysziueill

Mrs. Suwanna Sukpluemtaworn « First Vice President « Head of Miscellaneous Underwriting Department « Non-Motor Underwriting
Group

unUBUBUN SALSOUNENa « 81uanms « fuivnsinedeatsasdng « ag9mas3nsesdns

Mrs. Naichanok Rujirojnasakul « First Vice President « Head of Corporate Communication Department « Corporate Secretariat Group

U0sN9 Yaunlua « Fe1nens « AusmsdauimsnuguiuinIagnd « euNIIBRATTEINIINITIMUNG(NGHITUTDINIGNT
ﬁmﬂwﬁlm)

Mr. Warakit Muchalintamolee « First Vice President « Head of Customer Service Department « Sales and Distribution Group (Multi
Channels)

UWdUSAU URDNIUUN « f81wems « AUTMITEINAMIINIZUIUNT « aI89TULNBFARTRIANIUATHININGINA
Mrs. Wannarat Santivipanont « First Vice President « Head of Process Development Office » Corporate Strategy & Business Develop-
ment Group

UNYSIBBY UWEISSTUDIA « Hd1waans « fusmsdietsziudenindduuasanniuiia - gafaassuaswevii « saoudseiudenaly
Mr.Tawatchai Nopsuwanwong « First Vice President « Head of Property & Casualty Underwriting Department - Direct & Broker Business
Non-Motor Underwriting Group

ung9nsANS Nrylryuuna « Fenwmeans « fuimsdiedsziudenindduuasanuiufia - gafadunu « saoudssiuianaly
Mr. Jaturaphat Pinyomongkol « First Vice President « Head of Property & Casualty Underwriting Department - Agency Business
» Non-Motor Underwriting Group
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un98181 a1 « aens « fusmasihefumuinmouaziofivienas « aeulfiinnaganasneud
Mr. Tara Lamsam - First Vice President « Head of Filing/Lost Car Department « Motor Group

UNSIBBY JUNSNIUGL « {e118n13 « FU3sdiinEinausuniszs « §189unsmneuastesmmemId g (nauutasmamsavinedus)
Mr. Tawatchai Chantarakarn s First Vice President « Head of Sales Training Office « Sales and Distribution Group (Multi Channels)

UNggNSUN doSSTUUS:ALY « Hdrwmaanis « Fusmsdamiuuasd I nuIssninns « a189uau15nsasdns
Mr. Yuttana Suwanpradit « First Vice President « Head of Compliance and Corporate Governance Promotion Department « Corporate

Secretariat Group

UWURIRN AUASENSNA « fg1wans « AU3madne e aiaduyu « S189UNIMBUATRIIMITMING (NAHNUTBINIINMTIINEEUS)
Mrs. Panita Tansirisittikul « First Vice President « Head of Agents Department « Sales and Distribution Group (Multi Channels)
UWa0gws 1ISTUAIUNA « Ad1waenis « Fuswmisdietiyd « aeoudyduazniatu

Ms. Suporn Raopitiwongkul « First Vice President « Head of Accounting Department » Accounting & Finance Group

UWANSUU N10SIENSNA « fg1wiens « duimisdhawamndaimiuazadioraniaziuie

Mrs. Suthamon Thawornsuthikul « First Vice President « Head of Product Development and Actuarial Service Department

uUWUSWs InsAwiNduNs « dawians « %‘U%mﬂ‘lmu’%‘vﬁﬁmwL?m@@ﬁﬂﬁ o YUY TRATNTEN
Mrs. Nidhipon Tritiptawin « First Vice President « Head of Risk Management Department « Accounting & Finance Group

unwdssiasty Us:1asgan « anuwnns « fuinisdhanamngsiia « aaeugnomaniasAniuazianingia

Mr. Sansern Prasertsud « First Vice President « Head of Business Development Department « Corporate Strategy & Business Development Group
un92aNns andn* . Hd1menT « duimisihoatiuayunudulrndsziudososud « smonuljifnnsgaianeud

Mr. Vasit Lamsam®* « First Vice President « Head of Motor Claim Support Department s Motor Group

UNIWER 99UASY* « Ad1wens « fuimsdhauiniseuduinisgnénnisnadwg
Mr. Pisit Onclai* « First Vice President « Head of Inbound Call Department

uggnNsNIs uryanln® « féwenis « fuimsdiemounsduaadaiud « ssnuuusduasdaiud
Mr. Yuthakarn Boonlapo* « First Vice President « Head of Bancassurance Sales Department « Bancassurance Group

* ldsunrsuasaailugigrsms laTudl 1 Gwan 2554
* Had been appointed as the First Vice President on 1 March 2011
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42. UNENDESUB aUAUWUS* « Hd1wens « fusmadedulridsziudonindduuasdoinda « sonudulvadsziudonaly
Ms. Sirinuch Limsamphan* « First Vice President « Head of Property & Miscellaneous Claims Department « Non-Motor Claim Group

43. ungyryenns JauloSrygv* - ddwems « fuinsdhedulvadssiudogifmauazgunn « aenudulnadsziudenild
Mr. Boonyarit Wongwaicharoensuk™* « First Vice President « Head of Personnal & Accident & Health Claims Department « Non-Motor
Claim Group

44, UWWYTANG QAUWSWAN « §E1maems « Fuivnsrneasu « meaulyTuazniadu
Mr. Wuttisak Udompornpadung* « First Vice President « Head of Investment Department « Accounting & Finance Group

45. UNIANS DIABSSSUNA » famens « fEnnymsdgansgsiawmentin « MemUnIMBUazTasMIINMIMINY (NgHILTasNIINS
FRUNLDU)
Mr. Visit Asaitrumkul « First Vice President  Principal of Broker Department « Sales and Distribution Group (Multi Channels)

46. UNEAISIUN ARNIAG « Femaans « FEngmIdewennIweINIyAas « a1EUNSweINIYAAS
Ms. Rajana Sitachitt « First Vice President  Principal of Human Resource Development Department « HR Group

47. UWanoUdnun INMEBIU « Hdmaems « Fdungnisdhadsziuioda sngodaziuieialy
Ms. Paveena Vipaschiwin « First Vice President « Principal of Reinsurance Department  Non-Motor Underwriting Group

48. UNENDMUINUA 9SIIUTYISSSU* « dd1naems « Fwngmadnauivisdamaidodssiuds « sonudyduasnsiy
Ms. Nutthakant Jarungbenjatham* « First Vice President « Principal of Premium Management Department « Accounting & Finance Group

49. uwanodua audossruAal* « danwans « FanyniadiaegIfianss « @BUNMITIBUASTDINNNTINNUNY (NNITUTDINIGNT
I DU)
Ms. Wimol Limsuwansilp* « First Vice President » Principal of Direct Sales Department « Sales and Distribution Group (Multi Channels)

50. UNEYNNUNT FUIISTY* « Hd1wens « 5 nNgnsngueginanss « ENUMILUASTAINIINITINWNG (NFRINUTBINIINTIINEU])
Mr. Kritsada Tangcharoen* s First Vice President « Principal of Direct Sales Department « Sales and Distribution Group (Multi Channels)

51. UNANUWS NIIISEY* « {8 1ma8n1s « dBrunyniadien1aiiu « seemiyTuazniatu
Mrs. Taksaporn Kengcharoen* « First Vice President « Principal of Finance Department » Accounting & Finance Group

52. UNSBUNS UauUUs* Haems « d9ungmsfiaauunguinig « AE91UANENNTBIANT
Mrs. Rachaneekorn Meesommont* « First Vice President s Principal of Company Secretary Office « Corporate Secretariat Group
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1. msweruuns=uuinalulagus:udawananu: vnssuldszu Polisy Asia Version 7.2 Gadussuusnasgiidszdnsnw
lumsdeszadeyaneaiigeiige uazdnislfomedrounsnanalunguasiadssiudeludagiu

Muang Thai Insurance Public Company Limited has improved and developed in various aspects with the objective to improve
the efficiency of the organization which will increase the competitiveness and create the highest satisfaction to the customers
and various distribution channels. The important proceeding in 2010 were:

1. Development of the New Core System: through the implementation of the Polisy Asia System Version 7.2 which is the
standard system with highest efficiency in analyzing the statistical information and is widely used in the Non-Life insurance
industry at the moment.

AoUN1oKUNIUU 2553
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in 2010
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Ruk Muang Thai Project: This is the second consecutive 6. Risk Management: The Company has improved the work

year of operations with the objective to develop the human
resources and to promote the improvement for better
quality of work and life in the workplace. Apart from that,
it also develops the internal work process and increases
overall efficiency of the organization.

Expansion through new distribution channels and

business partners:

- Coordinate with the Central Retail Corporation (CRC)
in the Central Smart Insure Project to sell insurance
through the retail channel;

- Coordinate with other partners such as to sell insurance
through the website of Nok Air and through the Bank
for Agriculture and Agricultural Co-Operatives.

4. Expansion on the service of the Customer Service

5.

Center: The Company has increased the service points
to the important regions to facilitate the customers in
communicating with the Company.

Application on Actuarial Science: To assist in the
analysis, data processing and determine the appropriate
premium rates including the control on the portfolio man-

agement of the organization.

process within the organization including the increase in
efficiency for various types of risk management such as
operational risk, financial risk, investment risk and I.T. risk
to cope with various changes which may occur in the future.

New Product Development in response to the
diversified needs in various distribution channels

The Company has developed the new insurance products

and sold to the customers altogether 14 products as follows:

1. Insurance covering personal loan “Loan for Better Life”
The insurance plan which covers the outstanding
debt from personal loan “Loan for Better Life” at the
Kasikorn Bank in case of the Insured (the borrower)’s
loss of life, total permanent disability from accident, total
permanent disability from sickness and the sickness
with critical condition or disease, including involuntary

unemployment.

2. “PA for KIDS”
The Insurance Plan for children not more than 15 years
old which covers loss of life, total permanent disability,
dismemberment and loss of sight, loss of speech, loss
of hearing from accident up to Baht 300,000.- and
medical expenses up to Baht 20,000.- per accident,
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daily compensation (in case of In-Patient in the hospital)
from accident of Baht 2,000 per day with maximum 365
days, and daily compensation (in case of In-Patient
in the hospital) of Baht 1,500 per day with maximum
365 days in case of the top hit disease in the children
such as food poisoning, haemorrhagic fever, measles,
pneumonia, influenza, 2009 infleunza and the infection
inthe bloodstream. Theinsured can exercise the rights
for medical treatment from accident at the participating
hospitals without having to advance the money.

Personal Accident Insurance “Great Value PA” (PA 399)
The Personal Accident Insurance Plan for individual
on the economy type which covers loss of life, total
permanent disability, dismemberment and loss of
sight from accident up to THB 100,000.- and medical
expenses up to THB 5,000.- per accident, with the
premium of Baht 399 per year.

Private Collections of Fine Arts and Jewellery Insurance
Covers physical loss or damage to the Fine Arts, varuiys
Private Collections and Jewellery (such as wristwatch,
gem, gold, painting, sculpture, antigue clock) from external
factors and various accidents which occur such as

- Burglary, robbery, gang robbery

- Accident such as drop, being hit, bump

- Natural perils such as windstorm, flood, tsunami, etc.

- Fire, explosion.

Personal Accident Insurance “Safety Care” (Telesales)
The Personal Accident Insurance Plan for individual
and family which covers loss of life, total permanent
disability, dismemberment and loss of sight, medical
expenses including the daily compensation in case of
accident and being admitted as the In-Patient in the
hospital, special compensation in case of loss of life,
total permanent disability while driving or riding in the
private cars and the special daily compensation if the
accident occurs while driving or riding in the private
cars. The premium can be paid monthly and yearly.

Personal Accident Insurance “Feel Comfortable PA”
(Telesales)

The Personal Accident Insurance Plan for individual
and family which covers loss of life, total permanent
disability, dismemberment and loss of sight, medical
expenses including the daily compensation in case of
accident and being admitted as the In-Patient in the
hospital, and the special daily compensation in case of
being admitted in the ICU or CCU in the hospital. The

premium can be paid monthly and yearly.

7. Personal Accident Insurance “PA Smart Cash” (Telesales)
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The Personal Accident Insurance Plan for individual and
family which emphasizes on the daily compensation
benefit for the standard daily compensation in case of
being admitted as the In-Patient to the normal patient
room and in the ICU/CCU up to 180 days per accident,
the special daily compensation in case of being
admitted to the ICU/CCU and the compensation in
case of being admitted as the In-Patient for not less
than 7 consecutive days. The premium can be paid

monthly and yearly.

Voluntary Motor Insurance for specific perils “Muang Thai2+”
Cover liability for bodily injury, loss of life and property
damage of the third party and cover the insured vehicle
in case of theft, fire and collision with the land transpor-
tation which the insured can inform the party. There are
two types of insurance plan to be selected, i.e. the sum
insured of Baht 100,000 for private sedan and pick up
truck and the sum insured of Baht 200,000 for private
sedan with the personal accident cover for the driver
and the passengers of Baht 100,000 per person and
the medical expense of Baht 100,000 per person and
the bail bond for the driver up to Baht 200,000.- The
premium starts from Baht 7,900.-

Overseas Travel Insurance for Hajj/Umrah (Takaful Travel
for Hajj/Umrah)

This is the overseas travel insurance plan for the Muslim
to religious practice which covers loss of life from
accident, medical expense from accident/sickness,
various compensation during the travel such as trip
cancellation, trip curtailment, hijack, flight delay, bag-
gage delay/damaged/lost, including personal liability
for bodily injury, loss of life or property damage of the
third party by accident.

Personal Accident Insurance “Central SMILE PA”

The Personal Accident Insurance Plan for individual
on the economy type for the customers of Central
Department Store. There are three types to select
which provides the standard cover for loss of life, total
permanent disability, dismemberment and loss of sight
and medical expenses from accident. The Insured will
receive the P.A. Medical Card to exercise the rights for
medical treatment at the participating hospitals without

having to advance the money.

Household Insurance “Central All for Home”

This is the household insurance for residential house

which must be all concrete in every location throughout

the country which will cover

1. Damage to the house and the contents by fire
(including bush fire), lightning, explosion, vehicle
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impact, aircraft impact or dropped from the aircraft,
windstorm, water damage, earthquake (including
tsunami) and various accidents;

2. Theft: cover loss or damage to the properties by
burglary, robbery and gang robbery including damage
to the building from such action too;

3. Compensation for the rent of temporary housing in
case that the house was damage to the extent that
cannot be resided;

4. Legal liability to the third party: compensate the
bodily injury or property damage of the third party
who comes into the house of the Insured;

5. Personal accident: cover loss of life and total permanent
disability from the causes covered in 1 and 2 above.

Overseas Travel Insurance “Central Travel Delight”

This is the overseas travel insurance plan for the
customers of Central Department Store which covers
loss of life from accident, medical expense from
accident/sickness, various compensation during the travel
such as flight delay, baggage delay/damaged/lost, trip
cancellation, hijack, including the various assistance
service in overseas which are suitable for those who
are going to apply for visa and those who would like

to feel comfortable during their travel.

Voluntary Motor Insurance Type 3 “Central Motor Insure 3”
This is the motor insurance type for the customers of
Central Department Store covering liability for bodily
injury, loss of life and property damage of the third party
for the sedan, pick up truck and van without limitation
on the model, make and age of the vehicle. Apart from
that, also extend to cover the personal accident for the
driver and the passengers of Baht 50,000 per person
and the medical expense of Baht 50,000 per person
and the bail bond for the driver up to Baht 100,000.

Voluntary Motor Insurance for specific perils “Muang Thai 5+”
This is the motor insurance type 5+ for the customers of
Central Department Store covering liability for bodily
injury, loss of life and property damage of the third party
for the sedan, pick up truck and van without limitation on
the model, make and age of the vehicle, and also cover
the insured vehicle in case of negligent and collide with
the land transportation vehicle only which the Insured
has to be responsible for the first Baht 2,000. Apart
from that, also extend to cover the personal accident
for the driver and the passengers of Baht 100,000
per person and the medical expense of Baht 50,000
per person and the bail bond for the driver up to Baht
200,000. There are two plans to select, i.e. cover the
insured vehicle for Baht 100,000 and 150,000.
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Muang Thai Insurance Public Company Limited operates the
Non-Life insurance business with the operating policy which
emphasizes on the honesty as the main including the continuous
development on services. This, in turn, makes the Company

to be widely known and trustworthy from a lot of customers.

Under the important mission of the Company to be the leader in
the Non-Life insurance industry which values various activities for
the society and the staff, the Company continuously and seriously
strives to the CSR activities, with the awareness toward the overall
social responsibility. The Company has the continuing policy to
perform various projects which provide assistance and support
the activities which are beneficial to the society, particularly the
activities which promote and support the sports for the youths
and the handicapped in the community, national and international
level. Apart from that, the Company also supports and donates
the money and things for the underprivileged or the victims in
the local rural areas, including the promotion and campaign for
the instillation of good values to the Thai children and youths,
which can be classified into three main categories as follows:

e Sports Activities

e Handicapped Activities

e Family and Youth Activities

o Other Activities
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Muang Thai Insurance Public Company Limited has been the

sponsor of the Football Association of Thailand under the Royal
Patronage for the Thai national women football team large set to
prepare the team and to compete internationally for more than
two years. At the same time, the Company also emphasizes on
the important policy to promote and develop the Thai women
football to be recognized locally and internationally, with the
commitment to enhance support for the Thai national women
football players under the sponsor of the Company, to have the
opportunity to demonstrate their skills and capabilities on the
global stage, to be appreciated by the Thai people nationwide
in the international tournament in 2010, for example:
«  The 16! Asian Games at Guangzhou, People’s Republic
of China
e The AFC Women’s Asian Cup 2010 at Chengdu, People’s
Republic of China
e The friendly competition with the Chinese National Team,

People’s Republic of China

Apart from sponsor the budget for the team preparation and the
participation in every tournament, the Company also provides
Group Personal Accident Insurance cover for the Thai national
women football team throughout the period of tournament in
various programs in order to publicize the Thai national women
football team to be widely known, together with the opportunity
for the Thai national women football players to demonstrate their
capabilities to be obvious. Therefore, Muang Thai Insurance
Public Company Limited also co-sponsors the Sports Reporters-
Photographers Association of Thailand and participates in various
activities arrangement such as the special football match with
the Government Team, by honored from His Excellency Prime
Minister, Mr. Abhisit Vejjajiva, as the team leader, and the special

match with the Sports Media Team, which is the good beginning
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for the recognition in the capabilities of the women athletes, to
see the bright future of the women football sports, and to create
the true equality between the men and women in the current
society. From the competition in various tournaments in the past
has resulted in the latest ranking of the Thai national women
football team by the International Federation of Association
Football (FIFA) to be no. 1 of ASEAN region, no. 6 of Asia and

ready to step up to no. 31 of the world elegantly and proudly.

Under the concept “To provide the opportunity for the Handi-
capped is similar to giving them the new life”, with various
activities which Muang Thai Insurance Public Company Limited
continuously creates, has caused the Handicapped brothers and
sisters to have the opportunity to expose to the broad world, in
order to be the inspiration for themselves to live together with
us in the same society. Therefore, the Company has sponsored
the program for the Handicapped “You can go, | go too” which
telecasts on TV channel 5 every Saturdays between 8.30-9.00
Hrs., and promotes the staff’s participation in such activity under
the name of “Muang Thai Volunteers” by accompany the Handi-
capped brothers and sisters for sightseeing at various attractions
which creates new experience and impression for everybody
participating in these activities, for example:

e (Chiang Mai Zoo, Chiang Mai

o Pattaya Floating Market, Pattaya, Chonburi

e Dream World Amusement Park, Bangkok
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o Farm Chokchai, Nakorn Ratchasima

e Bat Cave and Damnoen Saduak Floating Market, Ratchaburi

Ruk Muang Thai Project

Muang Thai Insurance Public Company Limited supports the
participation of the officers, staff and executives in every level to
be continuously aware of the care concerns for the Thai society
under the Ruk Muang Thai Project. The people of Muang Thai
Insurance have the opportunity to donate the staples and the
aluminium lids to the Association of Persons with Physical Dis-
ability International. This is the good project where the people of
Muang Thai Insurance cooperate in collecting the staples and the
aluminium lids for donation to make the prostheses to enhance

the capabilities of the Handicapped.

The Fifth “Thai Youth participating in the Environmental Conser-
vation” of the Thai Chamber of Commerce

The Thai Chamber of Commerce’s Natural Resources and En-
vironment Committee, in conjunction with the Industrial Estate
Authority of Thailand, and the Foundation for the Conservation
and Rehabilitation of Coral Reefs and Beaches have set the
educational tour project The Fifth “Thai Youth participating in
the Environmental Conservation” at the Map Ta Phut Industrial

Estate Office in Rayong.

Muang Thai Insurance Public Company Limited has foreseen
the benefits which will incur from the objectives of such project
and decides to be one of the project sponsors by granting Group
Personal Accident Insurance Cover throughout the trip with total

sum insured of more than Baht 10 million.
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“Muang Thai Volunteers assist the Flood Victims”

There were several areas of Thailand which were exposed to
the flood in 2010 which caused a lot of property damage and
casualties to the Thai people. Several areas were submerged
in the flood for several months. Muang Thai Insurance Public
Company Limited, as part of the Thai society, had organized
the activities under the name of “Muang Thai Volunteers assist
the Flood Victims” where the executives and the staff joined the
Company to donate the money and the consumer goods and
united in action and spirit to pack the disaster relief packages to
deliver these assistance to reach the hands of the Flood Victims
in various areas at our best capacity. The Company also set
up the service center to assist the Flood Victims in every area

through the Call Center 1484.

Honorary Ceremony for the Thai Outstanding Women and the
Thai Outstanding Female Youth

Muang Thai Insurance Public Company Limited, in conjunction
with the National Council of Women of Thailand under the Royal
Patronage of Her Majesty the Queen, had organized the activities
on the Thai Women’s Day for the year 2010 to honor Her Majesty
Queen Sirikit on the occasion of Her Majesty the Queen’s birth-
day on 12 August 2010 and the Thai Women’s Day on 1 August
2010. The event was held between 30 July-5 August 2010 with
various activities such as the Honorary Ceremony for the Thai
QOutstanding Women and the Thai Outstanding Female Youth,
the training and seminar to build the knowledge to the women
and the participants. The Company donated Baht 200,000 to

sponsor this event.
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Insurance for the Thai Society

Muang Thai Insurance Public Company Limited, in conjunction
with the Office of Insurance Commission (OIC), had organized
“Insurance for the Thai Society Project” with the objective to
honor Princess Maha Chakri Sirindhorn on Her Royal High-
ness 55th Birthday Anniversary. In order to alleviate her duty
and to support the accident victims and the underprivileged in
the society to have the opportunity for better life, the Company
donated Baht 300,000.- to raise the fund for “Chulalongkorn
Craniofacial Center of King Chulalongkorn Memorial Hospital,
Thai Red Cross Society.”

Shred 2 Share Project

Muang Thai Insurance Public Company Limited has been reward-
ing the positive things to the Thai society through the Shred 2
Share Project for the third consecutive year. This is a campaign
which values the method to destroy the information documents
of the organization according to an international level of accepted
standards by collect all kinds of paper wastes to be sent to the
project for environmentally sound shredding, recycling and reuse
in the correct manner to make optimum use of scarce resources,
preserve the environment and assist in preventing the problem of
global warming. Every ton of paper disposal, InfoZafe Co., Ltd.
which is the partner in this project, will contribute Baht 2,000.- to
the needy students and schools. On this occasion, the Company
also donated the stationery sets to the students in seven border
patrol police schools in Loei Province as part of the activities in the
Shred 2 Share Project since 2008-2010. The Company together
with the Shred 2 Share Project can reduce 608 tons of COZ'
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of the Directors and the Executives
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Remuneration in Cash
A. Remuneration for the Directors for the year 2010
Meeting Fee Baht 3,540,000
Bonus Baht 3,499,875
(Unit: Baht)

| Nomination and ,
{ Remuneration for

Board of

List of Directors . Audit Committee Remuneration .

1 Directors 1 1 . the Directors

| | . Committee
Mr. Photipong Lamsam ~360,000.00 - - ~360,000.00
Mr. Yutti Lamsam 270,000.00 | : - 270,000.00
Mr. Poomchai Lamsam!' 45,0000 | - -  45,000.00
Mrs. Kritaya Lamsam  270,000.00 | ; : 270,000.00
Mrs. Nualphan Lamsam? . 205,000.00 | . -  225,000.00
Ms. Sujitpan Lamsam  180,000.00 | ; -  180,000.00
Mr. Sara Lamsam  180,000.00 | - - 180,000.00
Mr. Olan Viravan®  180,000.00 | - 4500000 @ 225,000.00
Mr. Poonpipat Aungurigul® 60,0000 | 1500000 60,000.00 | 135,000.00
Mr. Banyong Pongpanich  180,000.00 = 60,000.00 | 60,00000 300,000.00
Mr. Pakorn Partanapat 180,000.00 | - - 180,000.00
Mr. Isara Wongrung  180,000.00 | - -  180,000.00
Mr. Gary Lee Crist 180,000.00 | . - 180,000.00
Mr. Jan Arend Wes  180,000.00 | : ; 180,000.00
Mr. Chusak Direkwattanachai®  180,000.00 90,000.00 | 1500000 285,000.00
Mr. Vachara Phanchet  180,000.00 | - -  180,000.00
Mr. Asoke Wongcha-um®  120,000.00 = 4500000 | - . 165,000.00
Total ©3,150,000.00 = 210,000.00 | 180,00000 3,540,000.00

Resigned from the Director on February 19, 2010

Had been appointed as the Director and the President on March 1, 2010

Resigned from the Chairman of the Audit Committee and the member of the Audit Committee on February 8, 2010

Retired from the Independent Director, member of the Audit Committee and member of the Nomination and Remuneration
Committee on April 29, 2010

Had been appointed as the Chairman of the Audit Committee and the member of the Nomination and Remuneration Committee
on February 24, 2010

Had been appointed as the Independent Director and the member of the Audit Committee to replace Mr. Poonpipat Aungurigul

on April 29, 2010

The Executive Committee, the Investment Committee and the Risk Management Committee do not have remuneration to the members.
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B. 15 Executive Directors and Executive Officers received the total remuneration as follows:

Nature of Remuneration Jan.-Dec. 2010

Salary Baht 51,400,329.01
Bonus Baht 11,144,720.00
Total Baht 62,545,049.01

Other Remuneration

Other remuneration amounted for Baht 8,283,423.45 which can be classified as

Provident Fund Baht  3,556,773.45
Social Security Baht 104,250.00
Car Allowance Baht  2,880,000.00
Housing Rental Fee Baht  1,742,400.00
Total Baht  8,283,423.45

Remuneration of Auditor
- Audit Fees
The Company paid the audit fees to Ernst & Young Office Limited (Mrs. Nonglak Pumnoi) in the preceding
accounting year as follows:
1. Audit the Annual Financial Statements Baht 800,000.-
2. Review the Quarterly Financial Statements (3 quarters) Baht 600,000.-

- Non-Audit Fees
The Company paid for other service fees as follows:
1. Emst & Young Office Limited
1.1 Review the annual report to be submitted to the Office of Insurance Commission for the amount of Baht
100,000 by Mrs. Nonglak Pumnoi.
1.2 Review the internal control system in relation to investment to be submitted to the Office of Insurance
Commission for the amount of Baht 150,000 by Mrs. Nonglak Pumnoi.

1.3 Review the impairment test of intangible assets for the amount of Baht 50,000 by Mrs. Nonglak Pumnoi.

Total amount of Baht 1,700,000.-

2. Bunchikij Co., Ltd. by Mr. Pornchai Kittipanya-Ngam, for the audit fee of the Provident Fund for the amount of
Baht 80,000.
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In addition to the related party transactions which the Auditor disclosed in the Note to Financial Statements No. 6, as at 31
December 2010, in line with the Company’s normal business, the Company would like to disclose additional information

concerning the related party transactions as follows:-

Details of the companies with the related party transactions

% of

N f Related Parti
ame of Related Parties Shareholding

Type of Business

Relationship with the Company

Muang Thai Life Assurance
Co., Ltd.
Muang Thai Group Holding
Co., Ltd.

- Life Assurance

Investment in other

- companies - service

Related by way of common
directors and/or shareholding
Related by way of common

directors and/or shareholding

Phatra Leasing Plc. Automobile Leasing 8.7176% Related by way of common
directors and/or shareholding
Muang Thai Real Estate Plc. Real Estate Developer 11.2803% Related by way of common
directors and/or shareholding
Phatra Sumphan Co., Ltd. Investment in other - Related by way of common
companies directors and/or shareholding
Road Accident Victims Protection Non-Life Insurance 0.6832% Related by way of common
Co., Ltd. directors and/or shareholding
T.1.I. Co., Ltd. Education & Training 1.7326% Related by way of common
directors and/or shareholding
KASIKORNBANK Plc. Banking 0.043% Related by way of common
directors and/or shareholding
Muang Thai Group Services Commerce - Related by way of common
Co., Ltd. directors and/or shareholding
Yupong Co., Ltd. Real Estate Leasing - Related by way of common
directors and/or shareholding
Loxley Plc. Commerce - Related by way of common
directors and/or shareholding
KASIKORN LEASING Co., Ltd. Automobile Leasing - Related by way of common
directors and/or shareholding
Sombat Lamsam Co., Ltd. Investment in other - Related by way of common
companies directors and/or shareholding
Chuladit Architect Office Co., Ltd. Architectural Service - Related by way of common
directors and/or shareholding
KHAO KLA Venture Capital Venture Capital Management - Related by way of common
Management Co., Ltd. from the Ministry of Finance directors and/or shareholding
Thai Reinsurance Plc. Reinsurance 1.8975% Related by way of common

Asia Fibre Plc.

KASIKORN FACTORY AND

EQUIPMENT Co., Ltd.

Fibre Manufacturing Industry

Purchase the right to demand

- which occurred from the sell
of goods and services,

leasing, hire purchase service

directors and/or shareholding
Related by way of common
directors and/or shareholding
Related by way of common

directors and/or shareholding
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% of

Name of Related Parties SErclislling

Type of Business

Saint Honore (Bangkok) Co., Ltd. Importer & retailer of leather -
products & costume, decorations

Sittipol Sales Co., Ltd. Automobile dealer and paint

& body repair service center -

Hip Co., Ltd. Real estate leasing & service

Parus (2008) Co., Ltd. Real Estate Leasing

Sri Koa Knitting Co., Ltd. Real Estate Leasing -

Sriphopphan Co., Ltd. Real Estate Leasing -

Viravan Co., Ltd. Transporter of minerals, -

. scrap iron and coal

United Stevedoring Co., Ltd. Transporter, stevedoring, -
tyres & automobile spare ‘
parts distribution center,

' repair & maintenance service

List of Premium Expenses

Name of the Company

Thai Reinsurance Plc.

List of Premium Income

Name of the Company

KASIKORNBANK Plc.

Muang Thai Group Services Co., Ltd. (Phatra Complex)
Phatra Leasing Plc.

KASIKORN LEASING Co., Ltd.

Chuladit Architect Office Co., Ltd.

Muang Thai Real Estate Plc.

Muang Thai Life Assurance Co., Ltd.

KHAO KLA Venture Capital Management Co., Ltd.
Yupong Co., Lid.

Loxley Plc.

Sombat Lamsam Co., Ltd.

Sittipol Sales Co., Ltd.

Hip Co., Ltd.

Parus (2008) Co., Ltd.

Sri Koa Knitting Co., Ltd.

Sriphopphan Co., Ltd.

00

Annual Report

2010

Relationship with the Company

Related by way of common
directors and/or shareholding
Related by way of common
directors and/or shareholding
Related by way of common
directors and/or shareholding
Related by way of common
directors and/or shareholding
Related by way of common
directors and/or shareholding
Related by way of common
directors and/or shareholding
Related by way of common
directors and/or shareholding
Related by way of common

directors and/or shareholding

Unit: Thousand

Baht

2010

79,

Unit: Thousand

744

Baht

2010

198,

81,
5,

17,

233
10
092
474
45
158
113
4
139
465
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Unit: Thousand Baht

Viravan Co., Ltd. 67
United Stevedoring Co., Ltd. 65
KASIKORN FACTORY AND EQUIPMENT Co., Ltd. 2

List of Commission Paid
Unit: Thousand Baht

Name of the Company 2010
KASIKORNBANK Plc. 57,177
Thai Reinsurance Plc. 29,352

List of Commission Received
Unit: Thousand Baht

Name of the Company 2010
Thai Reinsurance Plc. 27,568

List of Dividend Income
Unit: Thousand Baht

KASIKORNBANK Plc. 2,625
Thai Reinsurance Plc. 9,012
Phatra Leasing Plc. 2,730
T.11. Co., Ltd. 56

List of Interest Income
Unit: Thousand Baht

Name of the Company 2010
KASIKORNBANK Plc. 2,648
Phatra Leasing Plc. 387

Rental Fee and Service Fee
Unit: Thousand Baht

Muang Thai Group Services Co., Ltd. (Phatra Complex) 717
Muang Thai Life Assurance Co., Ltd. 29,985
KASIKORNBANK Plc. 8,750
Phatra Leasing Plc. 8,482
KASIKORN LEASING Co., Ltd. 4,718
T.1I. Co., Ltd. 23

List of Fund Contribution
Unit: Thousand Baht

Name of the Company 2010
Road Accident Victims Protection Co., Ltd. | 12,408
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List of Bank Charges
Unit: Thousand Baht

Name of the Company 2010

KASIKORNBANK Plc. 6,727

List of Claims Paid
Unit: Thousand Baht

Name of the Company 2010

Saint Honore (Bangkok) Co., Ltd. 10
T.1I. Co., Ltd. 51
Thai Reinsurance Plc. 14
Navanakorn Plc. 11
KASIKORN FACTORY AND EQUIPMENT Co., Ltd. 88
Phatra Leasing Plc. 4,707
Muang Thai Group Services Co., Ltd. (Phatra Complex) 241
Muang Thai Life Assurance Co., Ltd. 6,697
Loxley Plc. 447
KASIKORN LEASING Co., Ltd. 8,134
Chuladit Architect Office Co., Ltd. -
Sittipol Sales Co., Ltd. 1,079

The Connected Transaction of 2010

Company The Related The transaction Value Objective
1. Muang 1. Has the joint major - The Consultant Servicing Fee Per To provide advices on
Thai Life shareholders consisting of Service Agreement Month: THB 464,087.42 actuarial aspects,
Assurance e Muang Thai Group for Investment (VAT included) analysis of product
Co., Ltd. Holding Co., Ltd. holds and Actuarial turnovers and product
| the shares in Muang Value of the entire development including
Thai Life Assurance contract for the carrying out investment
Co., Ltd. 75% and holdsi transaction: planning and evaluation
the share in Muang Thai§ THB 5,569,049.05 with appropriate and
Insurance Plc. 20% (VAT included) deliberate manners

« Fortis Insurance ‘
International N.V. holds
the share in Muang Thai§
Life Assurance Co., Ltd. :
25% and holds the
share in Muang Thai

Insurance Plc. 10.01%
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Company The Related The transaction Value Objective
2. Has the joint Directors : :
| - Mr. Photipong Lamsam
- Mr. Sara Lamsam
- Mrs. Sujitpan Lamsam

- Mr. Pakorn Partanapat

Necessity and Justification of the ltems

The above related party transactions and the ones disclosed in the Notes to Financial Statements which have been audited
by the Auditor were the transactions generated according to the normal general business characteristics and per the market
conditions which have the normal trade pricing and return. Nevertheless, the Company had proceeded by expect that such

items would generate maximum benefits to the Company.

Measures/Procedures for Approval of Related Party Transactions

Because the above related party transactions and the ones disclosed in the Notes to Financial Statements which have
been audited by the Auditor have prescribed various conditions in compliance to the regular trade in the market price which
do not have different conditions than those of the outsiders and no stakeholders involved in the approval of any related
party transactions. However, the Company does not have the policy to support the stakeholders to make the related party
transactions. If there will be any related party transaction, it will be in line with the normal course of business with no
difference in pricing or condition from the outsiders and will be within the notices and the regulations of the Stock Exchange

of Thailand where the Audit Committee will review the suitability and the justification of such item as well.

Policy or Trend of Making the Related Party Transactions in the Future

For the related party transactions of the Company which will take place in the future, the Company shall implement with
transparency per the Good Corporate Governance of the Company and in accordance with the fair price and the market
condition of the general business characteristics. Apart from that, the Company shall comply with the Securities and
Exchange Act B.E. 2535 (A.D. 1992), rules, notificaitons, orders or requirements of the Stock Exchange of Thailand, including
the compliance to the provisions concerning the disclosure of information on making the related party transactions and the

procurement or sale of the important assets of the Company.

Nevertheless, if there will be any related party transaction of the Company with the individual who may have the conflict of
interest or the vested interest in the future, the Company shall disclose in the Notes to Financial Statements which have

been audited by the Company’s Auditor.
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In the year 2010, apart from the normal casualty, there were
several intense situations from natural disasters and various
internal and external situations which never had before.
There was a drought early of the year, followed by the riot
from the political problem which led to property damages
and loss of lives of the people, and after the political situation
began to unwind, there were severe flood in several areas at
the beginning of the fourth quarter which resulted in another

huge property damages.

Such losses are the factors to stimulate the needs and
the important roles of risk management which can be used
as the tool to prepare for the readiness to cope with the
possible events which may occur in the future. The insurance
companies must place the importance on the preparation
to properly cope with the effect from the risks which may
occur, both directly and indirectly. Therefore, this report
will summarize only the important risks which may affect the
business operations on three aspects, namely strategic risk,
insurance risk and operational risk, including the guidelines

for risk management of the Company as follows:

1. Strategic Risk

The predominant strategic risks of the Company consist of
the concentration of premium in certain distribution channels
and the growth of premium which is not consistent with the

strategies.
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For the concentration of premium in certain distribution
channels: In 2010, a proportion of total direct premium from
one of the business partners was greater than one third of
the total direct premium, which was regarded as a rather
high proportion. Therefore, if there is a contraction in direct
premium from this business partner, it will significantly affect

the performance of the Company.

The Company has managed this risk by setting the proportion
of direct premium from each channel/business partner to
have more balanced distribution, focusing on the faster
expansion of direct premium from other distribution
channels/business partners, and keeping track of premium

proportion every month to adjust the strategies properly.

For the growth of premium which is not consistent with
the strategies: The expansion of premium from any one
channel may be affected, both positively and negatively,
from external factors which are beyond the control of the
Company and result in the growth of premium not in line
with the plan and cause the proportion of premium from
each channel or each type of product to be deviated from
the planned strategies which may affect the performance

due to the difference in income and profit margin.

The Company has managed this risk by following up on
the growth of premium on the daily, monthly and quarterly
basis, keeping the related executives acknowledged all the
time through the internal communication channel of the
Company, and having a report on the growth of premium in
the management meeting every month so the management
can jointly analyze, review and adjust the operating plan
properly to ensure that the premium expansion is in line

with the planned strategies.

2. Insurance Risk

The predominant insurance risks of the Company consist of
the setting of premium rates to be commensurate with the
risk level and to have adequate reinsurance arrangement

on the capacity to retain risks.
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For the setting of premium rates to be commensurate with
the risk level: It is clearly seen that the severity of losses
have been increasing for all kinds of losses either caused
by natural perils, human perils, economic and social perils.
The Company, in the capacity as the risk transferee, must
set the sales price before realizing the actual loss (which
is a major cost) that will occur. Therefore, the assumptions
concerning the frequency and the severity of losses to be
used in the pricing determination are the important factors
which will enable the setting of premium rates to be done

properly.

The Company has managed this risk by using standard
and acceptable actuarial methods to set the premium rates
for each product to ensure that the premium rates which
have been set are in the sufficient, proper and competitive
level. Apart from that, there is a regular follow-up on the
performance of each product for consideration of any
improvement or modification, if necessary, on the coverage

agreement or the premium rates.

For adequate reinsurance arrangement on the capacity to
retain risks: From the abovementioned that the severity of
losses have been increasing, particularly from natural perils
which have high possibility leading to the catastrophic loss
level which each insurance company cannot run the business
further if the Company does not have proper reinsurance

arrangement.

The Company recognizes the importance of this type of risk
very much and has followed up, checked and reviewed the
reinsurance plan periodically to ensure that the current treaty/
reinsurance plan is adequate for the need and the changing
situation. For the treaty/reinsurance plan in 2011, due to
the Company’s experience from the flood situation at the
beginning of the fourth quarter of 2010, the Company has
considered to purchase additional cover for Motor Excess
of Loss to support the expansion in the motor insurance
premium from the super cars portfolio which may be damaged

simultaneously in the same event.
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3. Operational Risk

The predominant operational risks of the Company are the
implementation of the new core system starting in 2010
and the compliance to the accounting standards and the

calculation per the Risk Based Capital regulation.

For the implementation of the new core system starting in
2010: After the amalgamation between Phatra Insurance
Public Company Limited and Muang Thai Insurance Company
Limited in mid 2008, two main operating systems from the
two former companies had been in use. Concurrently, the
Company decided to select the new core system to combine
the database and the operations into one system with the
implementation stage of the new core system started in May
2010. On this occasion, the Company chose to terminate
the two former operating systems and to use the new core
system at the same time which caused more workload and
complexities than the normal transition of the system. The
use during the transition needs to integrate several operations
together in order for the continuity in the operations as
the Company is aware that the complexities from various
factors mentioned above may cause the problem and the

error in operations.

The Company values the importance of risk management
on this aspect very much. As such the Company had allocated
specific personnel to be responsible for this transition.
These personnel had the specific tasks to look after the
implementation of the new system on the full time basis, was
responsible to organize training workshops for every user,
and had to prepare the user’s guide for the new system.
After the testing and the implementation of the system, there
were still joint meetings with the users closely to ensure the
use of the new system to be effective and have minimal
error or problem. The continuing implementation resulted
in more familiarity of the users to the system and all users

could use the system satisfactorily.

For the compliance to the accounting standards and the
calculation per the Risk Based Capital regulation: The
year 2011 is the first year for the Company to adopt four

new accounting standards which will significantly affect the
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Company (another five standards will be enforced in 2013)
and, in the same year, the Office of Insurance Commission
(OIC) will supervise the Company’s capital through the Risk
Based Capital regulation. If the Company cannot comply
with these new accounting standards, the Company’s
financial statements will not be certified by the Auditor,
prohibiting the Company to submit the financial statements
to the Stock Exchange of Thailand within the stipulated
timeframe and may lead to the legal liability of the Company,
including the damage to the reputation and the corporate
image. In case that the Company cannot comply with the
criteria per the Risk Based Capital supervision, the Company
may have the legal liability, the damage to the reputation

and the corporate image as well.

The Company has managed the risk concerning the Risk
Based Capital regulation continuously by applying to the
market testing in 2009 and the parallel testing in 2010 with
OIC to have good understanding and capability to evaluate
the situation of the Company’s capital per the new criteria.
After realize the result of the abovementioned testing, the

Company has modified the operating methods on the part

which will result in higher capital requirement. This, in
turn, results in the confidence of the Company not to have
any problem on the capital per the new criteria. For the

risk management concerning the compliance to the 4 new
accounting standards, the Accounting Department of the
Company has studied and followed up on the promulgation
closely and have the understanding on every related
standard with the confidence that the Company will be
able to comply with all of the new regulations within the

stipulated timeframe.
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UIENY mmuﬁﬁﬂamumﬁwﬂﬁ ﬂmmﬁﬂmﬂﬂi“mw I@m@ The Company’s main business is to insure all classes of

Jezinnuaen1ssuyse ﬂumwmslmmmﬁaamﬁu 7 d3zan @Nu Non-Life insurance which can be classified into seven categories

v o o ea as follows:
1. N13UazNuNanIwa sy

- MsUsEnuaRfae

M3Usziuaafne (@ azNva)

- m'utmf"ﬂua@@ﬂﬂmmumﬂmm

RRERIEE ﬂuaﬂﬂmmmuwaamm (9zna)
mimmua@@mmmumgmﬁmmumma@

AMIUTZAUALFNTANTLN

wHusziuAanSanasIndnsung “nIan”

- wauUsEA U nSanassna I nSuTu “thuiacing”

LHULTZAUN NS DNRIINE NS UL “Central All for Home”
- uABdsznuNanSanasIna1KsuTNu “Home Protect”

unulszA AW o NATIWA NI IUA LA gIAA SME
“3iaelneg SME Comprehensive”
unulsziuAswSaNaTIWa MU UA LAz 53R SME

“flaglne SME Baile”
- wnulsziudEnIanaITwanILIuA LAz gINA SME
“Perfect Business Functions”
- miﬂ'ﬁzﬁ’umwLﬁmﬁﬁnnmﬁmaw%wéau
- miﬂi:ﬁummL?imﬁmﬂ“ﬁﬁmawﬁ"wéau (AzMna)
- Madsziudanindduduasaenisnanising

2. ANNSVAALAZANY

- MIUSEAUABANNTURAAINNLHHILADRI DTN

ﬂ'ﬁ‘i.]i“’ﬂ%ﬂil@'s’]&liﬂN@@]WNﬂQWN’]HﬂuLﬂ@Q'mﬂ'ﬁ‘UT"ﬂa‘U
ﬂQﬂ’]i@’JﬁJ@Nﬁi LN 3 &WW?U&DW%U?H’]i%’]N%L“EBLWEN

miﬂﬁzﬂummwmuw@mmg%mwm@mﬂmwmmaa
Tumstfideulddulyasnusiaasgiunisnsiagey
aungrangluguzinTagauaIng

Mt AuAENIU183282a T AURUA TRIEHER
dmsuirsadldlui “Happy Warranty Plus”
miﬁi;ﬁummﬁmﬁmﬂ%ﬁ@

- msysznunalasnssy
wHuseiunalasnssy “Asset Protect”

- MSUSEAUALEWSUEY

AsUszIUAes 1 UA N

AsUszuA et laean
nsdsziudadiaunadn “dadlng Golfer Care”

ANTUTLNUA L LS UN ALV T I

- MsUsziudeNNTadnd

3. M5UTENUNLNIINLLALAZIUES

- MU AUA SN TVUEIFUAINIINZLALAZN 19BN
- MsUsziuAamMsuaIguaIneludszmne

1. Property Insurance

Fire Insurance

Fire Insurance (Takaful)

Residential Fire Insurance

Residential Fire Insurance (Takaful)

Residential “Saving” Fire Insurance

Leasehold Interest Insurance

Homeowner “Taweeka” Insurance Plan

Homeowner “Baan Muang Thai” Insurance Plan
Homeowner “Central All for Home” Insurance Plan
Homeowner “Home Protect” Insurance Plan

Shopowner and SME “Muang Thai SME Comprehensive”
Insurance Plan

Shopowner and SME “Muang Thai SME Smile” Insurance Plan
Shopowner and SME “Perfect Business Functions”
Insurance Plan

Industrial All Risks Insurance

Industrial All Risks Insurance (Takaful)

Terrorism Insurance

2. Liability and Miscellaneous Insurance

Public Liability Insurance

Petrol Station Liability Insurance

Building Inspectors Professional Indemnity Insurance
Extended Warranty Insurance “Happy Warranty Plus”
All Risks Insurance

Burglary Insurance

Burglary “Asset Protect” Insurance Plan

Money Insurance

Gold Shop Insurance

Neon Sign Insurance

Golfer's Indemnity Insurance “Muang Thai Golfer Care”
Workers” Compensation Insurance

Fidelity Guarantee Insurance

3. Marine and Transportation Insurance

Cargo Insurance (Sea & Air)
Inland Transit Insurance
Hull Insurance

Carrier’s Liability Insurance
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- MIYILNUNEAITD 4. Engineering Insurance

- miﬂizﬁuﬁamw%’uﬁmm%mua‘a

4, 3@INTIN
- mﬁﬂﬁ:ﬁ’ummLémﬁﬂnﬂ%ﬁ@mm%%fummﬁaa%w

miﬂizﬁ’umwLgaﬁﬁﬂnﬂ%ﬁ@maﬂ%%ummﬁ@égaLﬂ%‘aei’ﬂi

nstssAuAeLeaasinsnanidlunisasiie

o oA o
NIUITNUNLATDIANT

nsuszfiufegunstididnnsefing

AsUsziudendanialasinnas
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9

9

DIDAAINAL

'
a

MadsziuNeIRvMaAEIULARR (318LAE7)

madsziunegifvaauyaaa

(ns)

nsvssiunsgifvnsuyaaa (nax) dmiuinEau
nsdsziudsgifmadmivilesasaiuing

LLNuﬂJi:ﬁuﬁﬁmﬁ@m@;dmy@m
wHnssunsgIRmMad U AeA

“PA 200”
“Accident Protect Plus”

unnsziuNegliRmaaUYAna “Happy Senior Fixed Deposit’

Wl Iznwne Jaas “PA for Kids”

urntssunEgIRmMad U Aea

“PA 6";‘@*:7;34”

wnnsziudsglifmvaduyana “Waslng A1e 1 duasag 2’

wHnsE iU gIRmMaAdIUYARA
IS R R RN I E PIBTL R
Lmuﬂi:ﬁ’uﬁﬁqﬁaqumyma
S RIS R
IR RN E PRI R
unvlsznuAsgiAmMadIuYAAa
S R RIS GR
unvlsznuAEgIRmMadIuYARA

“daelng PA Max’
“3aelng Smile PA”
“ioelne PA Plus”
“saelng Your PA?
“PA {Lend”
“Central Kids PA”
“Central PA MAX”
“Central Smile PA”

wHBUsEAUNAuN1eA19UTzme “Central Travel Delight”

Contractor’s All Risks Insurance

Erection All Risks Insurance

Contractor’s Plant and Machinery Insurance
Machinery Breakdown Insurance

Electronic Equipment Insurance

Boiler and Pressure Vessel Insurance

5. Personal Accident and Health Insurance

Individual Personal Accident Insurance

Group Personal Accident Insurance

Group Personal Accident Insurance for the Students
Group Personal Accident Insurance for the Boat Passengers
Personal Accident “PA 200” Insurance Plan

Personal Accident “Accident Protect Plus” Insurance Plan
Personal Accident “Happy Senior Fixed Deposit” Insurance Plan
Personal Accident “PA for Kids” Insurance Plan

Personal Accident “Great Value PA” Insurance Plan
Personal Accident “Muang Thai Pay 1 Cover 2” Insurance Plan
Personal Accident “Muang Thai PA Max” Insurance Plan
Personal Accident “Muang Thai Smile PA” Insurance Plan
Personal Accident “Muang Thai PA Plus” Insurance Plan
Personal Accident “Muang Thai Your PA” Insurance Plan
Personal Accident “PA Youth” Insurance Plan
Personal Accident “Central Kids PA” Insurance Plan
Personal Accident “Central PA Max” Insurance Plan
Personal Accident “Central Smile PA” Insurance Plan
Overseas Travel “Central Travel Delight” Insurance Plan
Personal Accident “Enjoy Max” Insurance Plan
Personal Accident “Enjoy Living” Insurance Plan

Personal Accident “Enjoy More” Insurance Plan

- uRudsenuAgadawvadIuuana “Enjoy Max”
a 4 Bl ; “ A »

VN | e R - Personal Accident “Enjoy Plus” Insurance Plan
- LHUUTENUNLRUAMARINYAAR “Enjoy Living . :

o o em . . R - Personal Accident “Enjoy Care” Insurance Plan
- WHUUITNUNEaUALMAEIUuYARR “Enjoy More . .

VN ; e y - Personal Accident “Family Care” Insurance Plan
- WHUUIZNUNgaUALaaInYAna “Enjoy Plus ) . .

VN . e ) - Personal Accident “Enjoy Trip” Insurance Plan
- LHUUTENUALRUAARINYAAR “Enjoy Care . .

VN . . , ) - Personal Accident “Enjoy Relax” Insurance Plan
- WHUUIZNUNEaUaLMaa YR “Family Care , . .

VN ; e . - Personal Accident “Enjoy Life” Insurance Plan
- WHUUIZNUNgaUALAaInYARa “Enjoy Trip _ ‘

VTN ; e ) - Personal Accident “Enjoy Adventure” Insurance Plan
- LHUUTENUALRUAARINYAAR “Enjoy Relax . .

VN . e . - Personal Accident “Enjoy Bonus” Insurance Plan
- WHUUITNUNBaUALAaIuYARa “Enjoy Life

Lmuﬁizﬁuﬁﬂqﬁamqmum@a

“Enjoy Adventure”

Personal Accident “Lady Enjoy” Insurance Plan

Personal Accident “Feel Comfortable PA” Insurance Plan

- wnnlsziunegiRmasuyaea “Enjoy Bonus” .

« o aa . B - - Personal Accident “Safety Care” Insurance Plan
- WHUUIINUNBaUALMAaIuYAAa “Lady Enjoy .

VN | . A - Personal Accident “PA Smart Cash” Insurance Plan
- LHUUTENUALQUAATINYAAR “PA qﬂﬂ,a

wHnsE iU gIRmMadIUYARA
S R E PIBTL R
unvlsznuAEgUAmMadIuYARa
wHnssuNEgIRmMad U ARA

“Safety Care”

“PA Smart Cash”
naH “Happy Family”
ﬂ@:N “ﬁ“ﬂm”

unulszAuANgTAMARIUYAAR NaN AMTULTEN Wi u
WAL EELRMAEULARNR NEM WILATEN eT1 (1956R)

Madsziun g IRmMANIIEUNI ELRE waznaH

miﬁi:ﬁ’uﬁﬂaqﬁé‘imqmiLﬁumm’m%fuqiﬁaﬁwLﬁmu,a:

Snenen

Group Personal Accident “Happy Family” Insurance Plan
Group Personal Accident “Khoom Khun” Insurance Plan
Group Personal Accident Insurance Plan for the
Companies and Shops

Group Personal Accident Insurance Plan for the
Companies and Shops (Credit)

Individual and Group Travel Accident Insurance

Travel Accident Insurance for the Tourism Business and
Tour Guides
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wHBLEAUNRIRMALAUNI Nok Sure
LRUUTZAUABLAUN1A9UTTINe “1ilaalne Enjoy Travel”
wandsziudedunadndszing “Fag-guiazn
MadszAuABgINIW (Naw)

WNUsEAUAEFUNN \fieg *Health Protect”
wNulszAUAEgINN e “iilaslng Health Smile”
wRuUsziuae lsaseuse “Be Fit’

wRuUsziuae lsa3euse “Lady Fit’

urulsziuae lse3enss “Guy Fit’
wruUszAuAalsansiSe “Cancer Care”
Lmuﬁi:f’fuﬁﬂam%qiﬁwm@mammem@ﬂ'au “KBANK
KLEAN LOAN PROTECTION”
qum:ﬁ’uﬁaauﬁaﬁqiﬁwm@mammemmiam “KBANK
KLEAN O/D PROTECTION”
L,Lmﬂi:ﬁuﬁﬂam%admy@@a “Loan for Better Life” (KBANK)

a  a 6 a
6. WRANUNNLAL

MU AU YN TLAZ D96

msdsziudanansie (@miugsiavwelng)
matsziudoiesoeiu

matssiuioandonionsi
M3UMUTEANHIURA NN QPRI 8 SWAANHAAS N
matsziufoanuiuAnvenssnmauaziiuinfivsus
YDIUTIN

MU IUABANNTVAAM NN AN TUAANITITN
nsdsziudsenuiuinuesiusznauInIwiyd
nsUssiuizrasasaudIznndad nguasdgyndl

7. dsziudasnaus

AMIUsEAUAEInUANATINY (W.5.1.)
MsdsziuNesnauanatefy (W.3.0.) wu Call Activate
A5UsEAUAEInEUANATIAY (W.3.1.) “Central Motor
Insure (W.5.1.)"

navssiuieIneuameiody (W.a.u.) (aznwa)
MsUsziudasnsudnaatasia Yszuan 1
nmssziudssnsudmessasla Uszan 1 (aznma)
MsdsziuNesnsuaMeaasta Ussnn 2
MUszAuABIRaudaaI AT UI2ian 2 (azn9a)
NM3UTAIUNETREUANAENATI UT2NN 2 WA
nsdsziudasneudniaadagla Ussinn 2 waa (aznwa)
MIUszAuABInaudaaATha Uszuan 3
nsvssiudssnsudmesdasla Yszan 3 (aznma)
mItsziuitsnaudmaadinsla Ussnm 3 “TP 3 uaz “TP-Save”
MsUsziudasnaudnaatasha Ussian 3 “Central Motor
Insure (Usztnn 3)”

MIUsziufasneudnaatasha dsznn 3 “TP 37 waz
“TP-Save” (nzn1na)

MIUsziudsnauanaasasla Uszinn 5 “ilaelng 5 wag
MsUsziudasnsudnaatasha Ussinn 5 “Central Motor
Insure (Usztnn 5)”

nMsdsziudesnauaneasashawLy Call Activate U5z1an
3 waz 5 “Car Protect”

Annual Report 2010

Travel Accident “NokSure” Insurance Plan

Overseas Travel “Muang Thai Enjoy Travel” Insurance Plan
Overseas Travel “Hajj-Umrah” Insurance Plan

Group Health Insurance

Individual Health “Health Protect” Insurance Plan
Individual Health “Muang Thai Health Smile” Insurance Plan
Critical lliness “Be Fit” Insurance Plan

Critical lliness “Lady Fit” Insurance Plan

Critical lllness “Guy Fit” Insurance Plan

Cancer Insurance “Cancer Care” Plan

SME Loan Protection “KBANK KLEAN LOAN
PROTECTION” Insurance Plan

SME Loan Protection “KBANK KLEAN O/D PROTECTION”
Insurance Plan

Personal Loan “Loan for Better Life” (KBANK) Insurance Plan

6. Special Products

Jeweller’s Block Insurance

Terrorism Insurance (for large business)

Aviation Insurance

Trade Credit Insurance

Products Liability Insurance

Directors’ and Officers’ Liability Insurance

Professional Indemnity Insurance

Accountants Professional Indemnity Insurance

Private Collections of Fine Arts and Jewellery Insurance

7. Motor Insurance

Compulsory Motor Insurance

Compulsory Motor Insurance (Call Activate Type)
Compulsory Motor Insurance “Central Motor Insure (CTP)”
Compulsory Motor Insurance (Takaful)

Voluntary Motor Insurance Type 1

Voluntary Motor Insurance Type 1 (Takaful)

Voluntary Motor Insurance Type 2

Voluntary Motor Insurance Type 2 (Takaful)

Voluntary Motor Insurance Type 2 Plus

Voluntary Motor Insurance Type 2 Plus (Takaful)
Voluntary Motor Insurance Type 3

Voluntary Motor Insurance Type 3 (Takaful)

Voluntary Motor Insurance Type 3 “TP 3” and “TP-Save”
Voluntary Motor Insurance Type 3 “Central Motor Insure
(Type 3)

Voluntary Motor Insurance Type 3 “TP 3” and “TP-Save”
(Takaful)

Voluntary Motor Insurance Type 5 “Muang Thai 5 Plus”
Voluntary Motor Insurance Type 5 “Central Motor Insure
(Type 5)”

Voluntary Motor Insurance (Call Activate Type) Type 3 &
5 “Car Protect”
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Shareholding

Structure and Management
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Capital Structure
1. Securities of the Company
- The Company has the registered and paid up capital of Baht 590 Million, classified as 59,000,000 ordinary shares
of Baht 10.- each.
- The Company does not have any other types of share except the ordinary share.
- The Company does not have any other securities which are not the ordinary share such as debenture, bill of exchange,
convertible securities or debt instruments.
- The Company does not have the agreement among the major shareholders on the matters which affect the issuance
and the proposal to sell securities or the management of the Company.

2. Shareholders
Top ten major shareholders as at 10 March 2011

Name of Shareholder No. of Shares % of Total No. of Shares
1 Muang Thai Group Holding Co., Ltd. 11,799,999 20.000
2 AGEAS INSURANCE INTERNATIONAL N.V. 7200113 12.204
3 Loxley Pl. . 3197,937 5.420
4  Muang Thai Holding Co., Ltd. 3067851 5.200
5 Mr Pairote Lamsam 1,689,010 0,863
6  Mr. Photipong Lamsam 1523708 0582
7 Phatra Sampant Co., Ltd. 1376680 2333
8 BNP Paribas Securities Service Singapore Branch 1,139,400 1.931
9 Krung Thai Panich Insurance Co., Ltd. 1113292 1.887
10 Smithithada Co., Ltd. 1070508 1814

3. Dividend Policy of the Company

The Board of Directors may consider to pay the annual dividend of the Company which must be approved from the Shareholders’
Meeting of the Company. Apart from that, the Board of Directors may consider to pay the interim dividend occasionally
and to report to the Shareholders’ Meeting for acknowledgement as stipulated by law but the dividend payment will depend
on the profit, investment plan, related laws and the related important business considerations.

Management Structure
1. Management Structure
The structure of the Directors consists of the Board of Directors per the following list:

1. Mr. Photipong Lamsam Chairman

2. Mr. Yutti Lamsam Vice Chairman

3. Mr. Poomchai Lamsam' Vice Chairman

4. Mrs. Kritaya Lamsam President

5. Mrs. Nualphan Lamsam? President

6. Mrs. Sujitpan Lamsam Director

7. Mr. Sara Lamsam Director

8. Mr. Olan Viravan Independent Director
9. Mr. Poonpipat Aungurigul® Independent Director
10. Mr. Banyong Pongpanich Independent Director
11. Mr. Pakorn Partanapat Director

12. Mr. Isara Wongrung Director

13. Mr. Gary Lee Crist Director
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Mr. Jan Arend Wes Director

Mr. Chusak Direkwattanachai Independent Director
Mr. Vachara Phanchet Independent Director
Mr. Asoke Wongcha-um® Independent Director

" Resigned from the Director on February 19, 2010

2 Had been appointed as the Director to replace Mr. Poomchai Lamsam and as the President on March 1, 2010

3 Retired from the Independent Director on April 29, 2010

#Had been appointed as the Independent Director to replace Mr. Poonpipat Aungurigul on April 29, 2010

Authorized signers to bind the Company

Any two directors jointly sign and affix the Company’s seal except Mr. Olan Viravan, Mr. Banyong Pongpanich, Mr. Pakorn

Partanapat, Mr. Isara Wongrung, Mr. Chusak Direkwattanachai, Mr. Vachara Phanchet and Mr. Asoke Wongcha-um are

not authorized to sign and except Mr. Gary Lee Crist and Mr. Jan Arend Wes who cannot jointly sign.

Scope of Authorities and Responsibilities of the Board of Directors

1.

To determine the policies and the directions of the Company’s operations in compliance with the laws, the objectives

and the Articles of Association and the resolutions from the Shareholders’ Meeting;

. To control and monitor the management to proceed per the stipulated policies effectively and efficiently in order to

protect the benefits of the Company, the shareholders, the policyholders and other stakeholders;

. To coordinate between the shareholders and the management to avoid the conflict of interests between the Company

and the management;

. To supervise the investment, business expansion, procurement, sales or asset transfer that significantly affects the

Company;

. To attend the Board of Directors’ meeting, to appoint and dispose the Executive Officer(s), and to screen and propose

qualified person(s) to be considered and appointed as the Director(s) by the shareholders;

6. To propose an auditor for consideration and appointment by the shareholders;

7. To disclose the accurate information and in compliance to the regulations stipulated by laws;

8. To have the authorities to act as prescribed in the Memorandum of Association, rules and regulations required by laws.

Qualification of the Independent Directors

1.

Hold not more than 1% of the total no. of voting shares of the Company, the parent company, the subsidiary companies,
the joint ventures, the major shareholders or the person who has the control authority of the Company by counting
the shareholding of the related parties of each Independent Director too.

. Do not be or have never been the Director who participates in the management, employee, staff, advisor who receives

the salary or the person who has the control authority of the Company, the parent company, the subsidiaries, the joint
ventures or the subsidiary in the same order, except that he/she passed from such characteristic not less than two
years before the date to submit the application to the Office. Such prohibition does not include the case where the
Independent Director was the civil servant or the advisor of the government agency which is the major shareholder
or the person with the control authority of the Company.

. Do not be the person who has the blood relation or by legal registration as the parents, the spouse, brother and

sister, and children, including the spouse of the children of the Executive, the major shareholder, the person who
has the control authority or the person who will be proposed to be the Executive or the person who has the control
authority of the Company or the subsidiaries.

. Do not have or never have the business relationship with the Company, the parent company, the subsidiaries, the

joint ventures, the major shareholders or the person who has the control authority of the Company in the manner
which may be the obstruction for using own independent judgment, including do not be or have never been the strategic
shareholder or the person who has the control authority of the person who has business relationship with the Company,
the parent company, the subsidiaries, the joint ventures, the major shareholders or the person who has the control
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authority of the Company, except that he/she passed from such characteristic not less than two years before the
date to submit the application to the Office.

The business relationship in the previous interval includes the making of the normal trade transaction to carry out
the business for leasing or renting the real estate, the item related to properties or services or to provide or receive
financial assistance through borrowing or lending, guarantee, pledging the asset as collateral, including other behavior
in the same manner, which results in the Company or the party to the contract to have the debt burden to pay to
another party from 3% of the net tangible assets of the Company or from Twenty Million Bahts upward, whichever
will be lesser. The calculation of such debt burden will be adapted per the calculation method for the value of the
related transaction items per the notification of the Capital Market Commission concerning the criteria in making the
related transaction item. However, the consideration for such debt burden will include the debt burden which incur
during the year before the date which has the business relationship with the same person.

. Do not be or have never been the Auditor of the Company, the parent company, the subsidiaries, the joint ventures,

the major shareholders or the person who has the control authority of the Company, and do not be the strategic
shareholder or the person who has the control authority of the person who has business relationship with the Company,
the parent company, the subsidiaries, the joint ventures, the major shareholders or the person who has the control
authority of the Company belong to, except that he/she passed from such characteristic not less than two years
before the date to submit the application to the Office.

. Do not be or have never been the person who provides any professional service which includes the service to be

the legal advisor or the financial advisor who received the service fee more than Two Million Bahts per year from the
Company, the parent company, the subsidiaries, the joint ventures, the major shareholders or the person who has
the control authority of the Company, and do not be the strategic shareholder or the person who has the control
authority or the partner of that professional service provider, except that he/she passed from such characteristic not
less than two years before the date to submit the application to the Office.

. Do not be the Director who has been appointed as the nominee of the Director, the major shareholder or the

shareholder who is related to the major shareholder.

. Do not operate the same business and has significant competition to the business of the Company or the subsidiaries

or do not be the strategic partner in the Partnerships, or be the director who participates in the management,
employee, staff, advisor who receives the salary or has the shareholding more than 1% of total no. of voting shares
of other companies which operate the business which has the same liquidity and has significant competition with the
business of the Company or the subsidiaries.

. Do not have any other characteristics which are unable to provide independent opinion concerning the operations

of the Company.

Audit Committee

Has the period in office of 3 years per the following list

a bk~ 0o

Mr. Olan Viravan' Chairman
Mr. Chusak Direkwattanachai®  Chairman

Mr. Poonpipat Aungurigul® Member who is the knowledgeable person in reviewing the Financial Statements
Mr. Banyong Pongpanich Member who is the knowledgeable person in reviewing the Financial Statements
Mr. Asoke Wongcha-um* Member who is the knowledgeable person in reviewing the Financial Statements

By having Mr. Priwan Thuppan, First Vice President, Internal Audit Office, as the Secretary.

! Resigned from the Chairman of the Audit Committee and the member of the Audit Committee on February 8, 2010

2 Became the Chairman of the Audit Committee and the member of the Audit Committee to replace Mr. Olan Viravan on February 24, 2010

% Retired from the Independent Director and the member of the Audit Committee on April 29, 2010

4 Became the Independent Director and the member of the Audit Committee to replace Mr. Poonpipat Aungurigul on April 29, 2010
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Scope of Authorities and Responsibilities of the Audit Committee

1

. To review the Company’s financial reporting process to ensure that it is accurate and adequate;

2. To review the Company’s internal control system and the internal audit system to ensure that they are suitable and

efficient, and to determine the independence of the internal audit unit, as well as the approval for the appointment,
transfer and dismissal the Head of Internal Audit unit or any other units which are responsible for the Internal Audit;

. Toreview the Company’s compliance to the Securities and Exchange Act, the Exchange’s regulations, and the related

laws to the Company’s business;

. To consider, select and nominate an independent person to be the Company’s auditor, and to propose such person’s

remuneration, as well as to attend a non-management meeting with the auditor at least once a year;

. To review the related party transactions or the transactions which may lead to the conflict of interests, to ensure the

compliance to the laws and the Exchange’s regulations;

. To prepare and disclose the report of the Audit Committee in the Company’s annual report. Such report must be

signed by the Chairman of the Audit Committee and consist of at least the following information:

6.1 Opinion on the accuracy, completeness and creditability of the Company’s financial report;

6.2 Opinion on the adequacy of the Company’s internal control system;

6.3 Opinion on the compliance to the Securities and Exchange Act, the Exchange’s regulations, or the related laws
to the Company’s business;

6.4 Opinion on the suitability of the auditor;

6.5 Opinion on the transactions which may lead to the conflict of interests;

6.6 No. of the Audit Committee meeting, and the attendance of each audit committee member;

6.7 Opinion or overall observation received by the Audit Committee from their execution per the charter; and

6.8 Any other transactions which, according to the Audit Committee’s opinion, should be known to the shareholders
and the general investors, within the scope of authorities and responsibilities assigned by the Board of Directors;

7. To report on the operations of the Audit Committee to the Board of Directors for acknowledgement at least twice a year;

8. To review any investment or transaction which may be detrimental to the Company’s financial condition and stability

per the recommendations of the Company’s auditor;

. To immediately report to the Board of Directors and the Shareholders in every matter which cannot be solved or

have not been solved satisfactorily;

10. To perform any other acts assigned by the Board of Directors with the approval from the Audit Committee.

Nomination and Remuneration Committee

Has the period in office of 3 years as per the following list

o~

Mr. Poonpipat Aungurigul’ Chairman
Mr. Bangyong Pongpanich? Chairman
Mr. Olan Viravan Member
Mr. Chusak Direkwattanachai’ Member

By having Mrs. Jittakarn Chandraviroj, Senior Executive Vice President, Human Resource Group, as the Secretary.

" Retired from the Independent Director and the member of the Nomination and Remuneration Committee on April 29, 2010

2Had been appointed as the Chairman of the of the Nomination and Remuneration Committee to replace Mr. Poonpipat Aungurigul

on February 24, 2010

% Had been appointed as the member of the Nomination and Remuneration Committee on February 24, 2010

Scope of Authorities and Responsibilities of the Nomination and Remuneration Committee

1

. To determine and seek endorsement from the Board of Directors on the policies, criteria, and method to recruit the

Directors and the Executive Officers;

2. To select, nominate and seek endorsement from the Board of Directors on the qualified persons to hold the following

positions:
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2.1 the Directors,
2.2 the members of various committees with the authorities and responsibilities directly assigned by the Board of Directors, and
2.3 the Executive Officers;

. To determine the policies for remuneration payment and other benefits, including the amount of remuneration and

other benefits which will be offered to the Directors and the Executive Officers, based on the clear and transparent
criteria, and to submit such policies to the related regulatory authority upon request;

. To determine the guidelines to evaluate the performance of the Directors and the Executive Officers for the purpose

of an annual review and adjustment of their remuneration, by taking into account of their authorities, responsibilities
and related risks, and value the long-term incremental value of the Shareholders’ Equity to support the assessment too;

5. To perform any other acts assigned by the Board of Directors.

Executive Committee

Per the following list

1.

® N oo o s~ DN

Mrs. Sujitpan Lamsam Chairman
Mrs. Kritaya Lamsam Member
Mrs. Nualphan Lamsam' Member
Mr. Sara Lamsam Member
Mr. Gary Lee Crist Member
Mr. Richard Ferré Member
Ms. Chupun Gowanit Member
Mrs. Puntrika Baingern Member & Secretary

' Appointed as the Member of the Executive Committee on March 1, 2010

Scope of Authorities and Responsibilities of the Executive Committee

1.

To coordinate with the Management on all aspects of the day-to-day operations of the Company and on the
implementation per the business plan and budget by the Management;

. To consider and decide on certain issues assigned by the Board of Directors which shall be subject to annual review

and revision as the Board of Directors shall see fit;

. To consider and approve and/or endorse various issues in the ordinary course of business that are referred to them

by the Management;

. To consider all other issues not in the ordinary course of business and/or beyond the scope of the approved business

plan and budget which will significantly affect the financial condition, performance, or reputation of the Company.

Investment Committee

Has the period in office of 3 years per the following list

a M o~

Mrs. Kritaya Lamsam Chairman
Mrs. Nualphan Lamsam' Member
Mrs. Sujitpan Lamsam Member
Mr. Jeffrey Tan Member
Mrs. Puntrika Baingern Member

By having Mr. Wuttisak Udompornpadung, First Vice President, Investment Department, as the Secretary.

"Appointed as the Member of the Investment Committee on March 1, 2010

Scope of Authorities and Responsibilities of the Investment Committee

1.

To set the Overall Strategies and Tactics which are consistent with any laws or regulations which can be adapted
and consistent with the Investment Management Guidelines of the Company approved by the Board of Directors as
proposed by the Risk Management Committee;
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. To propose the Investment Policies and Tactics to the Board of Directors once a year and to review these policies

on the quarterly basis per the proposal of the Head of Investment Department and the recommendation of the Risk
Management Committee;

. To follow up on the compliance to the regulations concerning the investment per the notification of the Office of

Insurance Commission (OIC) and the related units and to decide to use the appropriate measure(s) by the top
investment officer if discover any violation. In case that cannot rectify the result of such violation, to coordinate with
the Insurance Commissioner to discuss the guideline to handle such situation;

. To follow up on the compliance to the Investment Management Guidelines and to decide to use the appropriate

measure(s) by the top investment officer if discover any violation. In case that cannot rectify the result of such
violation, to consider to proceed by consider the maximum benefits of all related departments as the main;

. To proceed on the management and coordinate with the financial institutions, external fund manager, the responsible

custodian and the banks of the Company which have been approved;

. To provide recommendation to the Risk Management Committee at least once a year concerning the revision on

the Investment Management Guidelines before present to the Board of Directors;

. To audit that there are sufficient and effective process of operations, internal control and the system for identifying,

measuring, monitoring and controlling risks from investment in order to proceed per policies and standard approved
by the Board of Directors;

. To audit for the effective I.T. system for the management to ensure that there are reports which provide useful

information, accurate in the proper timing concerning investment activities and have the reporting process with the
contents covered every aspect;

9. To audit that there are clear determination for authorities and responsibilities in the investment management;

10.

To perform any other acts which may be assigned by the Executive Committee from time to time.

Risk Management Committee

Has the period in office of 3 years per the following list

© N o »w =

Mrs. Sujitpan Lamsam Chairman 2. Mrs. Kritaya Lamsam Member
Mrs. Nualphan Lamsam' Member 4. Mr. Gary Lee Crist Member
Mrs. Puntrika Baingern Member 6. Mr. Kim Chee Yip Member
Mr. Jeffrey Tan Member 8. Mr. Suthee Mokkhavesa  Member
Mr. Hans J.J. De Cuyper Member

By having Mrs. Nidhipon Tritiptawin, First Vice President, Risk Management Department, as the Secretary.

1Appointed as the Member of the Risk Management Committee on March 1, 2010

Scope of Authorities and Responsibilities of the Risk Management Committee

1.
2.

To assist the Board of Directors to determine the Risk Appetite;

To review and recommend the Risk Management Strategies, Policies and Risk Tolerance for the Board of Directors’
consideration and approval;

To determine and seek endorsement from the Board of Directors on the overall Risk Management Policies which
must cover various major risks such as insurance risk, credit risk, liquidity risk, market risk, operational risk, investment
risk and reputation risk;

To review the adequacy of the Risk Management Policies and Framework for identifying, measuring, monitoring and

controlling risks and to provide recommendations to the Board of Directors as deemed necessary;

5. To ensure adequate infrastructure, resources, systems and documentation are in place for effective risk management;

6. To review the management’s periodic reports on risk exposure, capital efficiency, risk portfolio composition and risk

management activities;
To provide recommendation to the Board of Directors periodically concerning the solvency position of the Company
at present and expect to be in the future;
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8. To ensure clear delineation of lines of authority and responsibilities for managing risks.;
9. To ensure that the risk governance procedures fully comply with the prevailing corporate governance regulations of
Thailand, and to advise the Board of Directors on any risk of potential breach of such regulations;

10. To perform any other acts assigned by the Board of Directors.

Summary of the Meeting Participation in each Committee and the Remuneration (June-December 2010)

| Nomination | | Risk
List the Directors B.oard of Aud.it and . Execu.tive Investment iManagement
Directors | Committee |Remuneration, Committee | Committee | )
| Committee | Committee
Mr. Photipong Lamsam - - - - - -
Mr. Yutti Lamsam 5/5 - - = - -
Mr. Poomchai  Lamsam!’ - - - - . .
Mrs. Kritaya Lamsam Coas oo oMt 22 om
Mrs. Nualphan Lamsam® Y/ N R T N
Mrs. Sujitpan Lamsam e £ VA KA T R R V!
Mr. Sara Lamsam - e T
Mr. Olan Viravan® - 2/3 _ - _
Mr. Poonpipat Aungurigul* 1/2 1/1 2/2 - - -
Mr. Banyong Pongpanich 2/5 3/4 3/3 - - -
Mr. Pakorn Partanapat 0/5 - - - - -
Mr. Isara  Wongrung 5/5 - - - - -
Mr. Gary Lee Crist 3/5 - - 8/11 - 3/4
Mr. Jan Arend Wes - - - - -
Mr. Chusak Direkwattanacha® | 55 33 14 - o .
Mr. Vachara Phanchet 2/5 - - - - -
Mr. Asoke Wongcha-um® IV T - T e
Mrs. Puntrika Baingern - - - 11/11 2/2 4/4
Mr. Richard Ferré I e /2 R -
Ms. Chupan Gowanit - - - 9/11 - _
Mr. Jeffery Tan - - - - 2/2 3/4
Mr. Suthee Mokkhavesa T e e - !
Mr. Kim Chee Yip . ) i ) i T
Mr. Hans J.J. De Cuyper - . B i ) o

! Resigned from the Director on February 19, 2010

2 Had been appointed as the Director, the President and the member of various committees on March 1, 2010

3 Resigned from the Chairman of the Audit Committee and the member of the Audit Committee on February 8, 2010

* Retired from the Independent Director, the member of the Audit Committee and the member of the Nomination and Remuneration
Committee on April 29, 2010

® Had been appointed as the Chairman of the Audit Committee and the member of the Nomination and Remuneration Committee on
February 24, 2010

% Had been appointed as the Independent Director and the member of the Audit Committee to replace Mr. Poonpipat Aungurigul on

April 29, 2010

List of the Executive Officers

Mr. Tanakorn Buranaphan Senior Executive Vice President, Sales and Distribution Group (Institution Sales)
Mrs. Jittakarn Chandraviroj Senior Executive Vice President, HR Group

Mrs. Puntrika Baingern Senior Executive Vice President, Accounting & Finance Group
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Mrs. Chatabune Kupiumsin Executive Vice President, Corporate Secretariat Group

Ms. Chupun Gowanit Executive Vice President, Sales and Distribution Group (Multi Channels)

Mr. Richard Ferré Executive Vice President, Motor Group

Mr. Niphon Niramansakul Executive Vice President, Non-Motor Underwriting Group

Ms. Tippawan Pakpises Executive Vice President, Sales and Distribution Group (Customer Service and Sales Support)
Mr. Wasit Lamsam Executive Vice President, Corporate Strategy & Business Development Group

Mr. Thanodom Lokaphadhana Executive Vice President, Advisor and Technical Specialist

Mr. Vichai Chaikitti Executive Vice President, Non-Motor Claims Group

Mr. Suthep Suviporn* First Senior Vice President, IT Group

Mr. Sakda Picharanun* First Senior Vice President, IT Group

Remark™ Per the Securities & Exchange Act B.E. 2535 (A.D. 1992), Section 59 requires the Director, the Executive, the person who
holds management position and Auditor of the company to prepare and disclose the report on securities holding of themselves, their
spouse and minor children who hold the securities in that company. The Company has complied with such Act by counting the position
from the President downward for another four persons and the fourth person fall within which position to report all in that position. The
Company has counted till the position of the Executive Vice President which the above persons take the position of the First Senior
Vice President; therefore, the Company does not define as the Executive per Section 59 and does not include the remuneration of such

persons as part of the remuneration for the Executives too.

Company’s Secretary
The Company had the resolution to appoint Mrs. Chatabune Kupiumsin, Executive Vice President, Corporate Secretariat
Group, as the Company’s Secretary.

Scope of Authorities and Responsibilities of the Company’s Secretary

1. To prepare and maintain the following documents:
1.1 Directors’ register,
1.2 Notices of the Board of Directors’ summoning, Minutes of the Board of Directors’ meeting, and the Company’s

annual reports,

1.3 Notices of the Shareholders’ meeting, and Minutes of the Shareholders’ meeting;

2. To maintain the report on the vested interests as reported by the Directors or the Executive Officers; and

3. To perform any other acts as prescribed by the Capital Market Commission.

2. Nomination of Directors and Executive Officers

Method to Select the Directors and the Executive Officers

The appointment of the Directors must obtain the approval from the Shareholders’ Meeting where the Nomination and
Remuneration Committee will provide recommendations for the Board of Directors to select the qualified person(s) per
the Public Limited Companies Act and the Securities and Exchange Act and to propose to the Shareholders’ Meeting to
be voted as the Director(s). The Articles of Association have stipulated the criteria and the method to vote the Director(s)
through the Shareholders’ Meeting as follows:

1. Each shareholder has one vote per share;

2. Each shareholder can cast all of his/her votes in 1. for any person or any group but cannot split his/her votes to any
person or any group;

3. The majority vote is applied for the Director’s election. The persons who adopt the majority votes and the respective
votes will be elected as the Director(s) in case of several positions, but not exceeding the number of positions to
be elected at that time. In case that the persons who have been elected in the respective votes have the number
of votes more than the available position in the election, the Chairman has the right to cast his/her deciding vote in

order to obtain a resolution.

For the position of the Company’s Executive Officer(s), the Nomination and Remuneration Committee will select and screen
the qualified person(s) for such position(s) to be proposed to the Board of Directors.
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Corporate Governance

The Company continuously values the operations per the
Good Corporate Governance by consider the rights and the
benefits of the Company, the shareholders, the customers
and the public as the main.

Therefore, the Board of Directors has prepared the written
Corporate Governance Policy which the Board of Directors’
Meeting No. 5/2010 on November 24, 2010 had the resolution
approved the use as the principle in business operations of
the Directors, the Executives and the Employees to adhere
and jointly comply with, which can be classified into five main
sections as follows:

Section 1: Rights of the Shareholders

The Company values and respects various basic rights of
the shareholders by treat every shareholder equally and in
compliance to the stipulations by law as follows:

e In 2010, the Company held the Annual General Meeting
of the Shareholders No. 2/2010 on April 29, 2010 at
the Charoenkrung Room, Muang Thai Life Assurance
Auditorium, No. 250 Rachadaphisek Road, Huay
Kwang, Bangkok.

e The Company disclosed the notice of summoning along
with the information and the materials of the meeting in
the Company’s website www.muangthaiinsurance.com

onMarch 26,2010in advance, prior to the meeting date not
less than 30 days and prior to receiving the information
in the format of documents from the Company in order
to provide the opportunity for the shareholders to have
the time to study the supplementary information of the
meeting in advance.

» The Company sent the notice of summoning, by specify
the date, time, place, procedure and agenda of the
shareholders’ meeting, including the supplementary
information for consideration completely and
sufficiently, along with the opinion of the Board in every
agenda to the shareholders not less than 7 days prior
to the meeting date.

« The Company explained the criteria, method and various
procedures in casting and counting the votes to the
shareholders prior to the meeting.

» Every shareholder has the right to attend the shareholders’
meeting and to vote in the agenda of the meeting where
every shareholder has the opportunity to express their
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opinion and to make an inquiry where the Chairman
of the meeting will allocate the time properly.

» The Company provided the opportunity for the shareholders
to give a proxy to the Independent Director or anybody
to attend the meeting on their behalf in case that the
shareholders cannot attend the meeting in person, by
using the proxy which the Company sent along the
notice of summoning or can download the proxy from
the Company’s website.

¢ The Directors, the Chairman of various committees, the
Company’s Secretary along with the related Executive
Officers and the Auditor had attended the shareholders’
meeting to reply the query and listen to the opinion of
the shareholders.

Section 2: Equal Treatment to the Shareholders
The Company values and supervises the treatment for every
shareholder equally and fairly, by proceed as follows:

» Provided the right to the shareholders who attended
the meeting after the meeting began to cast their votes
for the agenda which are under consideration and still
do not have the resolution yet and to be counted as
the quorum from the agenda which they attended and
voted onwards, except the shareholders’ meeting will
have the opinion otherwise.

» Distributed the ballots for every agenda before the
meeting began and retained the ballots for those who
disagreed or abstained in each agenda, except for the
agenda to elect the directors which will provide the
opportunity for the shareholders to vote individually
and to retain every ballot after voting in that agenda.

e The Company had the written measures to prevent the
misuse of inside information for own benefits before such
information will be disclosed to the public which are
considered as taking advantage over other shareholders.

Section 3: Roles of the Stakeholders

The Company values the right of every group of stakeholders
as the accomplishment and the stability of the Company
depend on the good relationship which the Company has
with the following groups:

Shareholders The Company has the intention to run the
business for the highest benefits of the
Company and the shareholders by consider
the good performance with stable growth and
competitive advantage in order to create the
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shareholders’ value in the long run, which is the
important mission of the Company, including
the disclosure of information transparently and
reliably for the shareholders.

The Company considers the employees as
the valuable resource to the Company and the
important factor toward the accomplishmentin
business operations. Therefore, the Company
has the policy to provide the fair compensation
and welfare for the employees, covering all of
the basic requirements stipulated by law such
as life and health insurance, annual leave per
the length of service, establishment and
contribution to the provident fund, annual health
check up, good working environment for the
employees’ happiness in working. Apart from
that, the Company also promotes and provides
the opportunity for the employees to increase
their knowledge regularly by continue to focus
on the development of their capabilities on the
knowledge, skills related to their work and to
have the good attitude. The Company has
set up the budget for training and development
for both inside and outside the organization
regularly every year, by providing scholarships
in various projects such as the Insurance
knowledge project, English skill development
project, and scholarship for overseas business
observation. The Company also values the
implantation of conscious and good ethics
in working and living in order to be the good
employees with wisdom and the good citizen
in the society.

The Company adheres to abide by the contract
with the customers faithfully, to create the
valuable products and to provide excellent
service, including the business operations
based on the needs of the customer-centric
in order to create highest satisfaction to the
customers.

The Company adheres to the competitive
framework stipulated by the industry or the
regulator, by focusing on the fair competition
and consistent with the stipulations by law,
particularly on the service with quality and efficiency.
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Creditors The Company strictly complies with the terms

and conditions stipulated in the contract.

Business
Partners The Company selects the service from the
business partners by consider the quality and
efficiency of their products and service as the
main. The Company operates with the business
partners fairly and strictly complies with the
trade conditions and the contract agreed upon.
Society The Company continuously and earnestly
carries on the Corporate Social Responsibility
activities with well awareness of the
responsibilities which the Company should
have toward the society as a whole and had
prepared various projects providing assistance
The

details of the activities can be seen in the topic

and support the useful social activities.
“CSR: Corporate Social Responsibility).

In order to create the good cooperation between the
Company and every group of stakeholder,and to promote
the efficient operations and to improve the good service to
the customers, the Company has established the unit to be
responsible and look after the complaints related to various
products and services. This unit will act as the coordinator
with all of the related units within the Company which have
been complained by inform and report to the management for
acknowledgement in order to have the rectification soonest.
The complaint can be submitted to the Compliant Receiving
Center at the Company’s website.

Section 4: Disclosure of Information and Transparency
The Board of Directors has the policy and the practices
in disclosing the information to the shareholders and the
stakeholders to be confident in the transparency as follows:
e To disclose the important data and information
accurately, completely, transparently and timely, both

on the financial and the operating information, for the
shareholders and the stakeholders to receive those
information equally. The shareholders, investors

and stakeholders of the Company can access to the
Company’s information easily and thoroughly where
the Company distributes various information through
the electronic media system of the Stock Exchange of
Thailand, annual report, annual registration statement

form (Form 56-1), newspapers and the Company’s website.
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To arrange for the distribution on the Report of the
Board of Directors’ Responsibilities for the Financial
Statements signed by the Chairman together with the
Report of the Auditor in the annual report.

To disclose the authorities and responsibilities of the
Board of Directors and the committees, the no. of
meeting and the no. of attendance by each Director.
For the Investor Relations, the Company has the
Securities and Shareholders Team, under the Company’s
Secretary Office, as the unit to provide information and
coordinate with the investors, shareholders including
the analysts. Forinformation, please call (662) 290 3221,
290 3224 and E-mail: cso@muangthaiinsurance.com

HUOAN 5: ADIUSUNABOUVOINSSUNIS Section 5: Responsibility of the Directors
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- The Board of Directors consists of 15 Directors in
total and has 5 Independent Directors representing one
third of the entire Board. They consist of the ex-
perts with diversified skill, knowledge, expertise,
experience, vision and capability to assist in support
and supervise the business of the Company to
operate effectively and create maximum benefit
to the Company.

- The Chairman of the Board is not the same person
as the President in order to separate the roles
in determining the policies and the day-to-day
operations. The background of each Director is in
the heading “Management Structure”.

- The term per the articles of association requires
one third of the total no. of directors retired by
rotation. If the no. of directors cannot be splitted
into three parts exactly, to have the nearest no. of
one third, and the director who retired by rotation
may be elected as the director again.

- To have the Company Secretary to provide
recommendation on various laws and regulations
which the Board should know, to supervise the
activities of the Board including the coordination
for the compliance to the resolution of the Board
and to retain the important documents.

Thelistand the authorities and responsibilities of the
Board of Directors can be seen under the heading
“Management Structure”.
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Committees

The Board of Directors has arranged 5 committees
to assist in the supervision and to be responsible on
certain matters. The information has been disclosed
under the heading “Management Structure”.

Board’s Meeting

The Board of Directors schedules to have the meeting
at least 4 times a year according to the predetermined
schedule which will be informed to every director during
the last meeting of the year. There were 5 Board of
Directors’ meeting in 2010. Every meeting has set
the clear agenda including the regular agenda to report
the operating performance and has sent the notice
of summoning, together with the agenda and the
supplementary documents to the meeting at least 7
daysin advance. Each meeting will last approximately
2 hours with the Minutes of the Meeting be recorded

in writing and kept for examination.

The no. of meeting of the Board and the committees
canbe seenunder the heading “Management Structure”.

Self Assessment of the Board

In 2010, the Board of Directors had conducted the Self
Assessment of the Board of Directors, by using the
revised assessment form of the Corporate Governance
Center of the Stock Exchange of Thailand. There are
six sections in this assessment form:

1. Relationship with the Management

Board’s Meeting

Performance of the Director

Structure & Qualification of the Board

o bk 0N

Self development of the Director and the Development
of the Executive
6. Roles, Authorities and Responsibilities of the Board

with the meaning of grading as follows:

0 = Strongly disagree or does not have any
proceeding in that matter

= Disagree or has little proceeding in that matter

= Agree or has moderate proceeding in that matter

Rather agree or has good proceeding in that matter

A 0w =
Il

= Strongly agree or has excellent proceeding in that
matter
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Every Director has replied to this assessment form.
The overall result of the assessment reveals that the
Board had the opinion in the strongly agree level or had
excellent proceeding in that matter with the average
for the overall assessment at 3.40 out of 4 scores.

Remuneration for the Directors and the Executive Officers
Remuneration for the Directors

The Company has the policy to remunerate the Directors
close to the industry level which is sufficient to retain the
qualified Directors but, at the same time, the Company
has to consider the Company’s performance too. The
Nomination and Remuneration Committee will provide
recommendation to the Board of Directors to determine
the rate of remuneration for the Directors in order to
seek endorsement from the Shareholders’ Meeting.

The Company currently pays the remuneration to the
Directors which can be splitted into the meeting fee
of Baht 30,000.- for the Chairman, Baht 22,500.- for
each of the Vice Chairman and the President, Baht
15,000.- for each of the Directors, on the monthly
basis. Forthebonusto the Directors, the Nomination and
Remuneration Committee will consider and propose
to the Board of Directors.

For the Directors who have been appointed as the
member of the Audit Committee or the member of the
Nomination and Remuneration Committee will receive
additional compensation per the task which has been
assigned, by pay as the meeting fee of Baht 30,000.-
for each Chairman and Baht 15,000.- for each member
per meeting.

Remuneration for the Executive Officers

The Company determines the rate of remuneration for
the Executive Officers close to the industry level by
having periodic survey to keep up with the market and
sufficient to retain and attract the Executive Officers
with high caliber. The Nomination and Remuneration
Committee will provide recommendation to the Board
of Directors to determine the rate of remuneration and
other benefits for the Executive Officers.

The details of the amount of remuneration in 2010 can
be seen under the heading “Management Structure”.
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« Board of Directors’ Responsibilities for the

Financial Statements

The Board of Directors is responsible for the accuracy
in preparing the Company’s Financial Statements
which can display the details of the financial information
sufficiently and transparently, including sufficient
disclosure in the Notes to Financial Statements of the
Company, per the proper accounting standard which
are regularly complied with, through the audit of the
Auditor, which have been certified by the Securities
and Exchange Commission (SEC) and/or the related
units and have already been reviewed by the Audit
Committee. The Board has prepared the Report of the
Board of Directors’ Responsibilities for the Financial
Statements in the Annual Report and in the Annual
Registration Statement Form (Form 56-1) too.

Code of Corporate Conduct

The Board of Directors’ Meeting No. 2/2009 on April
29, 2009 had the resolution approved the distribution
of the Code of Corporate Conducts, by published as
the handbook and gave to every Director, Executive
and Employee, including publish in the Company’s
Intranet and Website, with the expectation for the
Board, the Executives and the Employee to use as
the guidelines in performing their duties and conduct
the business honestly and transparently in order to
create the confidence and the trustworthiness toward
the organization and the “stakeholders” which consist
of the shareholders, employees, customers, competitors,
creditors, business partners and the society.

Internal Control and Audit

The Board of Directors has arranged for the effective
internal control system, has the organization structure
and the environment for good control which will
facilitate the internal control system to proceed per
the Company’s expectation, has the risk management
in the proper level, has the operating control of the
management, has set the authority and the level of
authorization for the management in each level clearly
and properly, has entirely segregated the duty of
approval, record the accounting transaction and I.T.
information and the monitoring of property storage,
has the qualified information and sufficient for decision
making, whether financial or operating information, and
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has followed up the performance regularly to ensure
the compliance to the planned target where the internal
control system still proceeds continuously and be
adjusted or amended to be in line with the changing
situation. Apart from that, the Audit Committee has
reviewed the compliance to the internal control system
to cover various activities per the structure of the
Company as follows:

1. Toreview the audit and the selection of the auditor;
2. To review the operations of the internal audit and
the audit for dishonest act or embezzlement;

3. To review the compliance to the rules, regulations,

Company’s orders and related laws;
4. Toreview and evaluate the sufficiency of the internal
control system.

In the Board of Directors’ Meeting No. 5/2010 on November 9,
2010, which the Audit Committee also joined the meeting, had
concluded the operations for the evaluation of the adequacy
on the Internal Control System, per the assessment form of
the Securities and Exchange Commission, which the Board
of Directors considered and unanimously had the opinion that
the Company has sufficient internal control system.

+ Risk Management

The Company values the Risk Management in business
operations where the Board of Directors has assigned
the Risk Management Committee to determine the
policy with the approval of the Board of Directors
and Risk Management Department to communicate
the policy, to monitor the compliance to the defined
guidelines and to continuously report to the Board of
Directors for acknowledgement. The Risk Management
Policy has been set in writing and submitted to the
Regulator regularly every year per the Notification of
the Office of Insurance Commission (OIC) concerning the
criteria, method and condition in determining minimum
standard in Risk Management for the non-life insurance
companies A.D. 2551 (B.E. 2008).
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« Development for the Directors and the Executive Officers

The Company encourages the Directors to attend
the training from the Thai Institute of Directors Association.
The Company has the policy to encourage the
Directors, the Executive Officers and the Company
Secretary to attend the training to increase their
knowledge from external institutions and from
internal training of the Company, by inviting the
qualified speakers from outside to lecture in order
to improve the operations to be more effective and
up to the current situation.

Every time which has the new Director(s), the
Company will send the Director’'s Handbook and
the useful information for their operations, including
the scope of authorities and responsibilities of the
Board of Directors, and the information on the
business of the Company to the new Director(s).

o Supervision on Using Inside Information

Set the measures to control and supervise the
use of inside information in writing to prohibit the
Executive Officers and the Employees from using
inside information for the benefits of themselves
or others, whether directly or indirectly, by using
their position or their job, before such information
will be disclosed to the public.

Set the preventive measures for inside trading of
the related persons which shall mean the Directors,
the Executive Officers and the Employees in the
units related to the information (including their
spouse and minor children), by prohibit from the
Company’s security trading within 1 month prior to
the disclosure of the quarterly financial statements
and the annually financial statements and within 3
days after the disclosure of such financial statements.
Require the Directors and the Executive Officers
to report on the securities holding of the Company,
on the part of themselves including their spouse
and minor children, per the regulations of the Stock
Exchange of Thailand (SET) and the Securities
Exchange Commission (SEC) on the criteria,
regulation and method concerning the preparation

and disclosure of the report on the securities holding.
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Financial Position

As at 31 December 2010, the Company had the total assets of Baht 9,813.11 million, increased from 2009 by approximately
Baht 2,193 million, due to the increase in investment of Baht 1,001 million and the increase in cash and other assets of
Baht 1,192 million.

Performance

Underwriting

Fire Marine & Miscellaneous Motor Total
; Transportation |
2009/ | % | 2009/ % | 2009/ = % | 2009/ 2009/ | %

2010 | Change 2010 | Change 2010 Change 2010 | | 2010  Change
- (THB | - (THB | - (THB | - (THB | (THB |
' Million) | ' Million) ' Million) | ' Million) | ' Million)

Premium Written 92552 369 9937 (8.78) 162596  20.06 189962 150455047  7.64
Net Premium Written ~ 727.36 583 47.86 (7.98) 66748 36.161,.898.06 152334076  7.79
Eamed Premium Written ~ 712.42 1673 51.28  (3.88) 583.17 27.18 1,831.10 (0.14)3,177.97 751
Losses Incurred during

the Year 9551 3548 1241 (1465 26574 1296120515 1043157881 11.84
Loss Adjustment Expenses  (0.15) (110.87)  0.01 (99.36) 347 (33.65)  6.4264,10000  9.75 (32.76)
Profiton Underwriting ~ 476.07 1923 4228  (1.08) 27192 3244 30253 (29.99)1,092.80  1.24
Net Premium Written ~ 757.06. 408 50.63 579 852.83 27.771930.24  1703590.76 7.8
Eamed Premium Written 74859 508 5015 (2.21) 737.23 2642 1907.84 419344381 836
Losses Incurred during |

the Year 13351 3979 2633 11247 370.31 3935120150 (0.30) 1,731.65  9.68
Loss Adjustment Expenses  0.00 (100.00)  0.00 (100.00) 1051 202.85 683 636 17.34 77.82
Profiton Underwriting | 45622 (4.17) 2918 (30.97) 37450 37.72 39617  30.951256.07 14.94
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For the performance in 2010, the Company had the premium written for all classes of Baht 4,924 .82 million, increased by
Baht 374.34 million or 8.23%, with the total net premium written of Baht 3,590.76 million, increased by 7.48% from 2009,
with slight higher retention ratio than that of reinsurance outward. However, in 2010 the Company had higher claims than
that of 2009 by Baht 152.84 million. But due to significant increase in earned premium written from last year resulted in

the increase in profit on underwriting from 2009 by 14.94%

Underwriting by Class in 2010
The Company had the premium written for Fire Insurance in 2010 of Baht 913.03 million, with decreasing growth rate from
2009 by 1.35%, and the net premium written of Baht 757.06 million, the losses incurred during the year increased by 39.79%

which resulted in the decrease in profit on underwriting of 4.17%

Miscellaneous Accident Insurance had the premium written of Baht